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Executive Summary

This report providea detailed Demographic, Labor Market and IndusSictor Analysis for Tehama
County, which is part of the Northern Rural Training and Employment Consortium (NoRTEC) Region
within Northern California.

The report includes both quantitative and qualitatidata regarding past, current and projected

economic trends within the county. Data examined include age and race trends and projections; income
and poverty; human capital and labor force; unemployment; commuting patterns; employment by
industry; employmenby occupation; industry and occupation connections; and industry sectors. Data
were gathered from a variety of public and proprietary data sources and a survey of regional employers.
An input session was held within the county in May 2016 to validatesapglement the quantitative

data. Participants included key stakeholders, service providers, and employers.

Based on an analysis of the quantitative and qualitative analysis, the following section outlines the key
findings, including strengths and challesgwithin the county, as well as recommended industry sectors
to emphasize for purposes of workforce planning and resource allocation.

Key Findings

1 ¢KS O2dzytieéQa LRLzZIFGA2y AYyONBFraSR 4G F NrGS 27
growth within the NoRTEC region, which was 1.3%. However, it lags growth within the state
which was 9.3% over the same time period.

1 The median household income within the county is $42,369, which is slightly below the average
for the NORTEC region, which is $43,97&lso trails the state, which is $61,489. The poverty
rate for the county is 18.2%, which is similar to the NORTEC region (18.6%). It is higher than the
state average, which is 16.4%.

9 Over the past ten years, unemployment trends have been similar tot#tte. 4However, the
overall unemplgment rates within the county areonsistently 2 to 4 percentage points higher.

9 The top industry sectdsy employmenftor the county is Governmentwhich includes
education, state and federal government. Governmeraikes p nearly 20% of employment.

Other significant sectors include: Health Care; Retail Trageculture and Manufacturing.
However, with the exception of Government, all of these sectors grew over the past five years.
Health Care and Social Assistance heway by adding nearly 750 new jobs.

9 High demand occupations within the county are primarily within the Health Care sector and
include: Personal Care Aides (125 new jobs); Combined Food Preparation and Serving Workers,
Including Fast Food (48 new jobs@inke Health Aides (35 new jobs); Nursing Assistants (24 new
jobs); and Laborers and Freight, Stock, and Material Movers, Hand (21 new jobs).

f ' O0O2NRAY3I (2 FSSRolI Ol FTNRY (GKS al @& Hnmc Ay Lz
it is located on a may transportation corridor and between two larger population centers. This
allows employers to draw workers from the neighboring areas. However, one of the challenges
is that wages are higher in the neighboring areas and many workers are willing to comumute
of the county.

1 The need for bilingual employees was also expressed. Many employers within the Health Care
Manufacturingand Agriculture sectors indicatedpaeference for hiring employeesho are
bilingual.
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9 Based on survey results, the most significant challengresmployers within the county include
finding qualified candidates to hire and filling higkill positions.

9 For difficult to fill positions, most employers indicated that education was the most desired
attribute amongst candidates.

Recommendations

The priority sectors for the NORTEC region include: Health Care; ManufacAgimgulture; Tourism;
andInformation Technology (ITyhese recommendations are based on an analysis of employment
trends within each of the 11 counties, as well as the regi®a wholeTheseindustrysectorsare
ecoromically vital to the regiorhave experienced employment growth, are projected to grow through
2020, andor tend to be concentrated within the region. Another key consideration was an emphasis on
industry sectos with occupations that have a variety of enteyel educational requirements, and pay a
relatively higher wage compared to other sectohd.of these sectors are present to some degree within
each of the 11 NoRTEC counties. However, some of the sectoasbetter fit for individual counties

than for others.

Within Tehama County, theectors that match the priority sectors for the region inclutliealth Care;
Manufacturing; Agriculture; and Tourism. The Information Technology (IT) sector has a vitry sma
employment presence within theountywith fewer than 20 employees.

Health Care

9 Health Carés the second largest employment sector within the county and added the greatest
number of jobs since 2010. Growth is projected to continue through 2020. Of the top ten high
demand occupations within the county, five are within the Health Care sectoseTthends
indicate that this should be a priority sector for the county.

1 Keyoccupations within Health Cameclude: Personal Care Aides; Nursing, Psychiatric, and Home
Health Aides; Miscellaneous Healthcare Support Occupations; and Registered Nutsag All
experienced growth over the past five years and are projected to grow through 2020. Registered
Nurses, which is one of the largest occupational groups, pays one of the highest wages, with a
median hourly wage of $42.63/hr.

Manufacturing

1 For the Manufaturing sector, key subsectors include Miscellaneous Wood Product
Manufacturing; Fruit and Vegetable Preserving and Specialty Food Manufacturing; and Veneer,
Plywood, and Engineered Wood Product Manufacturing. However, the Manufacturing sector is
quite diverse within the county and other significamanufacturing categories include: Paper
Manufacturing; Machinery Manufacturing; Transportation Equipment Manufacturing; and Grain
and Oilseed Milling.

9 Occupations with the greatest number of employees includiesck®llaneous Assemblers and
Fabricators; Woodworking Machine Setters, Operators, and Tenaed<abinet and Bench
CarpentersThese occupations are projected to add the greatest number of jobs through 2020.
Median hourly earnings for these occupationagea from $11.61/hr to $15.62/hr. High wage
manufacturing jobs within the county include: Industry Production Managers ($39.49/hr);
General and Operations Managers ($37.01/hr); and Sales Representatives, Wholesale and
Manufacturing ($25.45/hr).
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Agriculture

9 The Agriculture sector is the fourth largest industry sector within the County. It has experienced
growth since 2010 and is project to grow through 2020. The majority of employment is found
within Crop Production, along with supporting activities. AniRr@duction and Aquaculture
and Logging are also important sectors.

1 Key occupations within Agricultufer the countyinclude: Miscellaneous Agricultural Workers
and Farmers, Ranchers, and Other Agricultural Managesmedian wage for Miscellaneous
Agricultural Workers is $10.00/hr. However, the median wage for Farmers, Ranchers, and Other
Agricultural Managers is $18.46/hr.

Tourism

9 The Tourism sector falls across several business categories including Hotels and Restaurants;
Travel Agencies and Tour Opgrs; Arts, Entertainment and Recreation; and Sightseeing
Transportation. Within the county, the largest subsectors inclRdstaurants and Other Eating
Places; Other Amusement and Recreation Industries; and Traveler Accommodation. All are
projected to gow through 2020.

1 Key occupations for the Tourism sector include primarily fall within food service: Fast Food and
Counter Workers; Cooks; Waiters and Waitresses; and Supervisors of Food Preparation and
Serving Workers. Of these four, Supervisors, etctipapighest median wage ($16.27/hr).
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TehamaCounty

Introduction

The following is a labor market and industry/sector profile T@hama
County, California. The quantitative data for the profile includes
geographic overview, demographic and labor force characteristics, indt
analysis, occupation analysis, and labor force data. For the profile, ‘-;\
project team collected and analyzedatd from Economic Modeling [
{LISOAFEAAGE LYGQf® 69a{L0s ! ®{® \
Statistics. N\

Bl dz=

Demographic and Labor Force
Characteristics

Total Population

TehamaCounty is located at thaorth end of the NORTEC region between theShasta Trinity Forest
and the Lassen National Fore3the largest community Red Bluff The populatiorof TehamaCounty
increasedrom 60,602to 63,192residentsover the past ten yearsThis represents a 4% increasehich
Ada 26 SN K Iwh rate Kf®.3% ant thehaianal grisvixh rate of 8.7%. Looking forward ove
the next five years, the courya LJ2 LJdzf | iedt@ décremse arLdbdRi@h & 05%.

The population of Tehama County is agi@ger the past ten years, the population of 65y and older
and those ages 55 to 64 were the two fastest growing cohdtieaging population is a concern because
it impacts the availability of labor over the next decade.

Age 00 0 0020
Populatio 0 020

Under 5 4,073 3,987 (86) (2.0%) 486 12.2%
5-19 13,433 12,632 (801) (6.0%) (259) (2.1%)
20-34 9,840 11,125 1,285 13.1% (377) (3.4%)
3554 16,783 15284 (1,499 (8.9%)] (1,050) (6.9%)
5564 7,087 8,741 1,654 23.3% 593 6.8%
Over 65 9,386 11,425 2,039 21.7% 935 8.2%
Total 60,602 63,192 2,590 4.0% 329 0.5%

1EMSI Analyst 2016

Iy
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Race/Ethnicity

The population of theountyis fairly diverse, though8% of the2015 population identifies a#/hite,
Hispanics are a large minority group (25% ofthpulation) Thethree fastest growing racethnicity
groupsin the countyare Black, Native Hawaiian or Pacific Islander, and Hispanic

Race/Ethnicity 2015 Population Change, 2002015

White 43,547 (2,203 (4.8%

Hispanic 15,501 4,060 35.5%
Asian 757 191 33.7%
Two or More Races 1,620 262 19.3%
American Indian or Alaskan Native 1,216 102 9.2%
Black 468 155 49.5%
Native Hawaiian or Pacific Islander 85 25 41.7%

2The Hispanic population includes Hispanics in White, Black, Two or More Races, Asian, American Indian or Alaskan Native,
Native Hawaiian, or Pacific Islander.
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Educational Attainment

Compared to the NoRTE€Yion, Tehama County has a slightly higher percentage of those with just a

High School Diplomand a much higher percentage than the state averagmwveveryesidents have a

lower percentagavith{ 2 YS / 2f £ S3ST 1 aa20Al (0 SQadudBePDagBE> . | OKS T
Higher.Although the percentage of those with at least Some College is slightly lower than the NORTEC
average, it is much higher than the California and US averages. Compared to the state and the nation,
Tehama County should be relativetypre competitive for jobs that require between a high school

diploma and less than a college degree, which may include those who have earned@ishort

credential.

Education Level 2015 2015 2015 2015 2015

Population Percent Percent Percent Percent
NoRTEC California us

Less Than 9th Grade 4,076 9.5% 5.1% 11.2% 6.6%
9th Grade to 12th Grade 4,847 11.3% 8.4% 8.2% 7.7%
High School Diploma 12,514 29.3% 24.9% 21.0% 28.1%
Some College 12,175 28.5% 30.5% 21.7% 21.0%
Associate's Degree 3,390 7.9% 9.7% 7.8% 7.8%
Bachelor's Degree 3,819 8.9% 14.2% 19.3% 18.0%
Graduate Degree and Higher 1,929 4.5% 7.2% 10.9% 10.7%
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Income

Tehama 2 dzy (1 @ Q& 002825 Niftrehigiest witkin the NORTEC region. It is also higher than
the medianrates for California and the United StafeEhe MediarHousehold Income ($42,36&8)r the
County is also the fifth highest within tiNORTEC regiohlowever, it is significantly lower thahe state
of California andhe United States.

‘ Median Householl y 02 Y-&ma W Poverty Rate

$43,165 21.9%
Del Norte $39,302 22.4%
Lassen $53,351 19.4%
Modoc $38,560 20.2%
Nevada $56,949 11.4%
Plumas $48,032 14.0%
Shasta $44,556 14.7%
Sierra $43,107 13.8%
Siskiyou $37,495 21.1%
Tehama $42,369 18.2%
Trinity $36,862 19.9%
California $61,489 16.4%
United States $53,482 14.8%

3U.S. Census Bureau 2ed@14.
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Commuting

In 2014, Tehama County had 6,8%brkers commuting ito the countyand11,600commuting out. This
means that Tehama Qaty isa net exporter of worker$ Apart from the commuting population, a large
number of individuals (8,483) both lived and worked within the county. Of those commuting into
Tehama County, the largest number came fiShasta County2(195 14.3%o0f the workforcg, and

Butte County {,042 6.8%). The top destination counties fbehamaCounty outcommuting workers
were Shasta County3(213 16.0%), andButte County {,606 8.0%).

11,633workers

6,857workers 8,483live and work in
commute out

commute In Tehama County

Net lossof 4,776workers

4U.S. Census Bureau, OnTheMap, 2014 (most recently avali&ptépnthemap.ces.census.gov/
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Human Capital
Labor Force

Labor force statistics include both the

employed and the unemployed,
excluding only those who have

stopped looking for work (discourage

workers) and those who are
voluntarily not in the labor forcen
2016,0ver 24 800workers
participated in theTehamaCounty
labor force, othese,22,810were

| 2 dzy G &
Ly R dzs § NB k
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BVPLOYMENT INEHAMACOUNTY1996-2016°

Peak October 2002 January2016
(25,269 (22,810 9.7% lowe)

Trough January 1996 January2016
(19,679 (22,810¢ 15.9% higher)

January Employment: 22810

2016 Labor Force24,813

Unemployment rate8.1%

employed. Over the last 20 years, employment in the couray at its highest i@ctober2002and
lowest inJanuary 1996. As of Janu&y16, the unenployment rate forthe county was8.1%,higher
than the unemployment rate of California (5.8%) and the United States (4.9%).

Labor Force Participation Rate
The Abor force participation rate is sensitive to demographic chamgeause participation rates vary

Labor Force Participation Rat
The labor force participation ree
represents the proportion of the
population that isvorking or pursuing
work, as opposed to those voluntaril
not working or not pursuing work
The &bor force participation ratés
affected by various factors, including
availability of jobs, socioeconomic
composition of the population,
demographés,as well as structural
changes in the economy.

J

acros age, gender, income and race/ethnicity. Erample, in
2015the national labor force participation rate fimdividuals
olderthan54 (39.9%) was significantly lower than for those
between the ages of 25 and 580(7%.

The national labor force participation rate has decreased since
2000, a trendhat is expected to continue in the next decaide
part due to theaging of the babypoomer generation. In 2000,
baby boomers were the heart of the workforce. However, as
this large group of individuataoves closer to retirement, the
overall workforce peticipation rate decreasest is worth
mentioning that the participation rate of older workers has
been increasing in the past ten years, but it is still significantly
lower than those of thegoung adult ananiddle-aged groups.

Workers in older age braeks and those who are retirement age, compose a considerable proportion of

¢ SKI Y

| 2 dzy (i @he dldetddikizpopulatiod (@64 years of agavas estimated to be

8,741 in 2018.A large number of theselder workers are expected t@tire in the next ten years. Even
more notably, those who are 65 years and older were estimated to total 11,425, equivalent to 18% of

iKS O2dzyieQa

L32 Lddzt F GA2Yy ®

5 U.S. Bureaufd_abor Statistics, 19962016.1 http://www.bls.gov/data/
6 The older worker population §5/ears and older) in the counsyestimated by multiplying the population of this age group by
the correspondingabor force participation rate.
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Tehama County & California Unemployment Rates
20052015 Annual Average
18.0%
16.0%

15.4%

14.0%

12.0%

12.2%
0
10.0% 8.0%

8.00%  6.9%

6.0%

4.0% 549 6.2%

2.0%

0.0%
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

= Tehama County California

As noted previously, individuals can be members of the labor force even if they are restttur

employed. Those who are not employed but who are actively looking for work are classified by the
United States Department of Labor as unemployed. Like participation rates, what is considered a normal
unemployment rate varies from region to regionde@l on demographics of each population. Generally
speaking, unemployment tends to spike during recessions and following major layoffs or relocations,
eventually settling to a more normal and stable rate as individuals adjust to the new availability of
employment opportunities. Prolonged periods of unusually high unemployment are typically a signal

that the supply of workers is not in balance with demand for workers.

At its peak, the unemployment rate struck 15.4% in 2010, and dipped to its lowest rad66ra2 6.5%.

The Bureau of Labor Statistics of the U.S. Department of Labor reported a lgiadtgase in

unemployment inTehamaCountysince 2010The unemployment rate for the state of California

followed a similar trendbetween 2005and 2015 though tte story at the state level is more positive; the
atrisSQa NIXGS Aa O2yaraiasSydte w G2 n LISNOSydal 3s
unemployment rate hit its highest mark in 2010 at2%.and its lowest mark in 2006 419%.

LJ2
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Industry Sctor Analysis

Industry data are classified according to the types of goods and services that are rendered by
businesses. These data indicate past and projected growth trends by sector and reveal sectors in which
Tehama County is well suited to be compigst

A chart and several tables are displayed related to industry data. Each of the figures prove data that

descend in order according to 2015 employment. Other data displayed include: employment growth

over the past five years, forecasted growth over tiext five years, growth due to competitive effect

(CE), and location quotient (LQ).

CKS O2YLISGAGAGS STFSOG KSftLA G2 RSUSNN¥AYS (GKS Y2
competitive advantages as compared to the national growth in genachtize national growth rate for

each sector. In other words a positive number indicates that the county experienced more growth than
was expected.

Location Quotient (LQ) measures how concentrated or specialized an industry is in a particular county

andhd LJA (2 RSY2yaidN}dS ¢6KFG YIF1Sa I LI NIGAOdzZ I NI O2 da
1.25 indicates that the particular sector is considerably more concentrated than the national average. It

also typically indicates that local demand for the prodwstd/or services produced by that industry

have been met and the industry is likely exporting products and/or services outside of the county. In

other words these may be industries that are bringing money into the county, rather that circulating

money alreay present within the county.

" Data from this section are from Economic Modeling Specialists International (EMSI), 2016.1 Class of Worker.
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Industry Mix

The broad industry sectors ihrehama County employing the most workers are Government (3,707,
19.5% of altountyemployment),Health Carg2,712, 14.3%), Retail Trade (2,029, 10.2d,
Agriculture(1,890, 10%jMultiple industry sectors expanded over the past five years, battHe are
and Transportation and Warehousing lead the pack in terms of net new job growth.

Tehama County Jobs by 2-digit Industry Sector

Government

Health Care and Social Assistance
Retail Trade

Crop and Animal Production
Manufacturing

Transportation and Warehousing

0 1,000

2,000 3,000 4,000 5,000

I — . 1050
e 1/ 30
. 0.7
R 1 0%/,

e O 606

I — 7 60

Accommodation and Food Services |- 6.6%
Construction | 2000 5 4%
Other Services (except Public Administration)
3.6%
Administrative and=o£2(3/ort and Wast e
Professional, Scientific, and Technical Services = 21%
Wholesale Trade B 1.9%
Finance and Insurance | , 3%
Real Estate and Rental and Leasing || 1%
Arts, Entertainment, and Recreation B 1%
2005 Jobs m 2010 Jobs m 2015 Jobs
¢SKIEYlI /2dzyieQa $§02y2Ye Aa withiNe NBRTEEg0R Shedukty G Y I y &

has a strong presence of many different varieties of both service and product producing industries.
Looking at the county in terms of competitive strengths, it significantly outperformed other parts of the
United States in job growth igach of the following sectors: ldith Care Transportation and

Warehousing, and Construction. Transportateord Warehousing, and Health Came both worthy of
special attention due to the fact that they also have strong location quotient scores (2d24. 5,
respectively) indicating that they are more concentrated in Tehama County that other parts of the
United States.

8 These industries are byd2git NAICS code. EMSBMst 2016
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Industry 2015 Change in Jobs Change in Jobs Location
Jobs 2010- 2015 2015-2020  Quotient
Government 3,992 3,707 (285) | (7%) 47 1% 1.26 (215)
Health Care and Social Assistance| 1,963| 2,712 749 | 38% 330 12% 1.14 491
Retail Trade 1,962 | 2,029 67 3% 67)| (3%) 1.03 (79)
Crop and Animal Production 1,741| 1,890 149 9% 8 0% 8.12 78
Manufacturing 1,635| 1,816 181 11% 49| (B%) 1.20 79

Transportation and Warehousing 1,117| 1,451 334 30% a3)| (1%) 2.34 193
Accommodation and Food Servicey 1,101| 1,258 157 14% 81 6% 0.79 (29)

Construction 903 | 1,032 129 | 14% 60 6% 1.02 39
Other Services (except Public 1,184 683 (501) | (42%) (45) | (7%) 0.75 (512)
Administration)

Administrative and Support and 485 600 115 24% 64| 11% 0.51 30

Waste Management and
Remediation Services
Professional, Scientific, and Techni 414 392 22) | (5%) 26 7% 0.32 (83)

Services

Wholesale Trade 311 356 45 14% 76| 21% 0.49 23
Finance and Insurance 261 254 (7) (3%) 32 13% 0.34 (18)
Real Estate and Rental and Leasin| 200 185 (15)| (8%) (18) | (10%) 0.59 (28)
Arnts, Entertainment, and Recreatio] 137 185 48 35% 23 12% 0.58 31
Utilities 100 112 12 12% 3| (3%) 1.63 10
Unclassified Industry 41 85 44 | 107% 5 6% 2.73 16
Educational Services 82 80 @ 2%) 15| 19% 0.17 11)
Information 76 74 2)| (3%) 22| 30% 0.21 (4)
Management of Companies and 303 72 (231) | (76%) (29) | (40%) 0.27 (290)
Enterprises

Mining, Quarrying, and Oil and Gas 14 <10 Insf. Insf. Insf. Insf. 0.01 (a4)

Extraction Data| Data Data| Data
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Key Industries

The industry group @igit NAICS) level sheds light on specific drivers of economic grotgHollowing
table shows thed 2 dzy (i @@irdustiyydalips by total employmeint 2015° Of thetop 20 largest
industries,Local Government, Excluding Education and Hosgtafsoys the most peoplefollowed by
Education and Hospitals (Local Governtherhe three highest growth industries were Warehousing
and Storage (281 new jobs); Other Wood Product Manufacturing (209 new jobd)paaldGovernment,
Excluding Education and Hospitél22 new jobs).

Industry 2015Jobs | QMamp [/ KF | QMpH A [ K|y

Local Government, Excluding Education and Hosp 1,696 122 8% 35 2%
Education and Hospitals (Local Government) 1,588 (390) (20%) 23 1%
Warehousing and Storage 1,090 281 35% 44 4%
Other Wood Product Manufacturing 1,001 209 26% 155 15%
CropProduction 999 4 0% (19) (2%)
Restaurants and Other Eating Places 986 67 7% 28 3%
Individual and Family Services 880 635 259% 334 38%
Support Activities for Crop Production 508 87 21% 29 6%
General Medical and Surgical Hospitals 429 (28) (6%) 11 3%
Grocery Stores 358 7 2% (28) (8%)
Gasoline Stations 336 49 17% 11 3%
Offices of Physicians 287 56 24% 3) (1%)
Fruit and Vegetable Preserving and Specialty Fooc 286 (74) (21%) (51) (18%)
Manufacturing

Services to Buildings and Dwellings 239 19 9% 4 2%
Federal Government, Civilian 226 (59) (21%) (8) (4%)
Building Material and Supplies Dealers 220 35 19% (28) (13%)
General Freight Trucking 219 56 34% (36) (16%)
Other Specialty Trade Contractors 213 30 16% 4 2%
Department Stores 210 0 0% 13 6%
Animal Production and Aquaculture 199 50 34% 3 2%

9 These industries are bydigit NAICS code.
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Occupation Analysis

An examination of occupational demand is separate and distinct from industry analysis because

industries require a mix of occupations to function. For example, the Manufacturing sector employs
200dzLdr GA2ya GKFG YAIKEG 068 il RO dDpédPbguatiéhS FAY SR |
occupations at the broadest level of occupation classification. The Manufacturing sector, however, also
employs managers, accountants, maintenance and repair personnel, administrative support staff,

lawyers, and many o®iNJ 2 OOdzLJr GA2y Il f OF §S3I2NARSa ySOSaal NBE FT2N
RSOSt2LIYSyid o62FNRX b2w¢9/ Qa YAaarazy Aa G2 aSNBS A
than serving as catalysts for indusspecific development. Assuch, Q& A YLER2 NI Fyid G2 dzyRS
specific occupational roles that are required to keep local businesses flourishing.

The occupational analysis that follows provides a view of the most critical occupations within the region
from an overarching economic pgective and specifically related to some of the key industries that
were highlighted previously.

Occupational Groups
¢ SKIF YLl /top degufadionsiinclude

9 Office and Adnmistrative Support Occupatiorf,250 jobs)

1 Transportatiorand Material Moving Oapations(1,893 jobs)
I Sales and Related Occupatiqhg64 jobs)

9 Education, Taining, and Library Occupatio(s588 jobsy

The median hourly earnings for all occupatiewsailablerange from $0.25hr for Personal Care and
Service Occupatiorte $42.12 hr for Legal Occupations.

As noted in the industry analysis section, location quotient scores can indicate fields where the county
has a strong competitive advantage over otptacesin United States. Occupational groups where
Tehama County has a strongncentration of workers (above an LQ of 1.25) include:

1 Farming, Fishing and Fores{g:74)

9 Transportation and Material Moving Occupatiqiss3)
9 Education, Training, and Library Occupati(ihg?)

9 Production Occupationd.34)

These are the occupatiomaups for which the region is highly specialized. For example, jobs in Farming,
Fishing, and Forestry make @y4xmore of the employment base than they do nationally.

10These occupations are Byligit SOC code (Standard Occupation Classification System).
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Broad Occupation Mix
Occupation 2015 % of Total | Median 2015

Employment | Employment| Hourly Location
Earnings | Quotient

Office and Administrative Support 2,250 11.7% $16.57 0.78
Transportatiorand Material Moving 1,893 9.9% $16.86 1.53
Sales and Related 1,664 8.7% $13.21 0.87
Education, fining, and Library 1,588 8.3% $21.73 1.42
Production 1,549 8.1% $14.82 1.34
Farming, Bhing, and Forestry 1,484 7.7% $11.49 9.74
Food Preparatioand Serving Related 1,390 7.3% $10.72 0.87
Management 1,129 5.9% $32.44 1.10
Installation, Maitenance, and Repair 849 4.4% $20.62 1.02
Constrietion and Extraction 848 4.4% $18.61 1.19
Personal Care argervice 773 4.0% $10.25 1.02
Building and Grounds Chéag and Maintenance 711 3.7% $12.38 0.98
Healthcare Practiiners and Technical 602 3.1% $41.71 0.59
Protective Service 484 2.5% $27.54 1.15
Business anHinancial Operations 440 2.3% $25.37 0.47
Healthcare Support 410 2.1% $14.30 0.78
Communiy and Social Service 353 1.8% $22.16 1.13
Life, Physicabnd Social Science 188 1.0% $23.52 1.24
Arts, Design, EntertainmerSports, andedia 154 0.8% $14.90 0.47
Archite¢ure and Engineering 109 0.6% $32.98 0.35
Military 106 0.6% $16.43 0.41
Compuer and Mathematical 95 0.5% $30.71 0.19
Legal 83 0.4% $42.12 0.51
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Top Occupationg 4 Digit SOC Codes

Thefollowing table displays the top 20 occupations bgligit occupational groups within Tehama
Countyt. The occupation employing the most workerdfiscellaneous Agricultural Worker®llowed
by Cashierand Driver/Sales Workers and Truck Drivévéscelbneous Assemblers and Fabricators
experienced the most growth, with the addition D26 new jobs between 2010 ar2D15.

Occupation 2015 Change, Projected Projected Median Hourly
Employment 20102015 Change, Annual Earnings
20152020 Openings

Miscellaneous Agricultural Workel 1,134 112 11% 9 1% 38 $10.00
Cashiers 714 61 9% 9) (1%) 31 $9.90
Driver/Sales Workers and Tru 667 115 21% | (9) | (1%) 12 $15.84
Drivers

Laborers and Material Mover, 587 78 15% | 24 4% 22 $14.24
Hand

Fast Food an@ounter Workers 441 36 9% 52 12% 30 $9.93
Elementary and Middle Scho 409 (86) | (17%)| 14 3% 12 $29.97
Teachers

Building Cleaning Workers 396 (123) | (24%)| 1 0% 11 $11.77
Secretaries and Administratiy 394 27 7% 9 2% 7 $17.50
Assistants

Miscellaneous Assemblers an( 382 126 49% 6 2% 8 $12.70
Fabricators

Teacher Assistants 365 (39) | (10%)| 9 2% 10 $13.03
Cooks 350 37 12% | 10 3% 10 $11.22
Retail Salespersons 294 3 1% 9 | 3%) 10 $12.19
Grounds Maintenance Workers 274 42 18% 10 4% 9 $12.50
PersonalCare Aides 262 49 23% | 125 | 48% 28 $9.97
General and Operations Manager, 253 31 14% | 10 4% 7 $37.01
Office Clerks, General 250 13 5% 5 2% 6 $13.32
Bookkeeping, Accounting, ai 230 18 8% 2 1% 3 $18.21
Auditing Clerks

Industrial Truck and Tract( 228 30 15% | (7) | (3%) 5 $18.00
Operators

Maintenance and Repair Workel 224 35 19% 7 3% 6 $17.75
General

FirstLine Supervisors of Sal 220 (2 1%) | (4) | (2%) 5 $16.17
Workers

11 Occupations are by 4 digit SOC code.
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High Demand Jobs Education and Training

According to the U.S. Bureau of LaBtatistics analysis of minimum education and training

requirements?, 57% typically require less than a high school dipl&aproximately7% of these high

RSYFIYR 2206a GeLAOFffe& NBIdANS 4 tSrad + . OKSft 2N
requirements,77%of these jobs require some type of training, which is typicalihesqob training.

Educational Requirements Training Requirements

2%
10%

%

6%‘

18%

57%

m Less Than High School

= High School or Equivalent
= Associate's Degree
Bachelor's Degree
Postsecondary Non-Degree Award = On-the-Job Training= Internship/Residency

= Some College, No Degree = None

12Individual employers may require more education than BLS analysis suggests is required. For example, some employers may
require high school completion even for jobs that BLS suggests could be performed with less education.

13 A total of B occupations with the highest projected job growth from 2613020are included in this analysis. These

occupations are with 5igit SOCode. EMSI Analyst 2016.1.
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Description Annual Avg.
Openings Hourly

Earnings

Typical Entry  Typical OfTheJob
Level Training
Education

Personal Care Aides 387 125 28 | $10.19| Less than high Shortterm onthe-
school job training
Combined Food Preparation and | 439 48 26 | $10.63| Less than high Shortterm onthe-
Serving Workers, Includif@st school job training
Food
Home Health Aides 91 35 9 | $10.72| Less than high Shortterm onthe-
school job training
Nursing Assistants 141 24 7| $11.69| Postsecondary None
non-degree
award
Laborers andFreight, Stock, and 354 21 15| $15.44| Less than high Shortterm onthe-
Material Movers, Hand school job training
Registered Nurses 190 17 7| %$41.39| Associate's None
degree
Construction Laborers 200 15 7| $14.71| Less than high Shortterm onthe-
school jobtraining
Woodworking Machine Setters, 107 12 3| $13.50( High school | Shortterm onthe-
Operators, and Tenders, Except diploma or job training
Sawing equivalent
Electrical Powekine Installers and 35 11 3| $40.65| High school | Longterm onthe-
Repairers diploma or job training
equivalent
Licensed Practical and Licensed 97 11 4| $24.14| Postsecondary None
Vocational Nurses non-degree
award
Operating Engineers and Other 70 10 3| $28.76| High school Moderateterm on
Construction Equipment Operator, diploma or the-job training
equivalent
Tellers 78 10 5| $13.35| High school | Shortterm onthe-
diploma or job training
equivalent
Dental Assistants 78 10 4| $19.39| Postsecondary None
non-degree
award
Dental Hygienists 61 10 3| $47.22| Associate's None
degree
Elementary School Teachers, 311 10 9 | $31.66| Bachelor's Internship/residency
Except Special Education degree
General and Operations Manager, 263 10 7| $45.06| Bachelor's None
degree
Recreation Workers 48 9 2 | $10.97| Bachelor's None
degree
Telecommunicationkine Installers 28 9 2 | $30.25| High school | Longterm onthe-
and Repairers diploma or job training
equivalent
Sales Representatives, Wholesal§¢ 99 9 4 | $35.08| High school | Moderateterm orn-
and Manufacturing, Except diploma or the-job training
Technical and Scientific Products equivalent
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Description 2015- Annual Avg. Typical Entry  Typical OfTheJob
2020 | Openings Hourly Level Training
Earnings Education
Cabinetmakers and Bench 148 9 3| $16.32| High school | Moderateterm on
Carpenters diploma or the-job training
equivalent
Landscaping and Groundskeeping 247 9 8 | $11.86| Less than high Shortterm onthe-
Workers school jobtraining
Secretaries and Administrative 266 9 5| $15.42| High school | Shortterm onthe-
Assistants, Except Legal, Medical diploma or job training
and Executive equivalent
Teacher Assistants 374 9 10| $13.15| Some college,| None
no degree
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Industry andOccupation Connections

Industries drive economic growth, but the fuel that enables those industries to function are its workers,
who are classified by occupational codes. Considering the importance of talent to supporting key
regional industries, it is wtn exploring the connections between significant industries and the
occupations that are most critical to those industries.

The following table identifies the taggn high demandccupations and how they are connected to
a2YS 2F GKS NBEHFiReblitie highSiémandybdRazitians AréSwithin the Health Care
sector.

Connection betweerHigh DemandDccupations and Key Industries

Top Occupations Key Industries

Personal Care Aides 1 Health Care
Combined Food Preparation and Servini M Tourism
Workers,Including Fast Food
Home Health Aides 1 Health Care
Nursing Assistants 1 Health Care
Laborers and Freight, Stock, and Materi: 9 Transportation and Warehousing
Movers, Hand 1 Manufacturing
Registered Nurses 1 Health Care
Construction Laborers 9 Construction
Woodworking Machine Setters, Operator: 1 Manufacturing
and Tenders, Except Sawing
Electrical Powekine Installers and Repaire 9 Construction
Licensed Practical and Licensed Vocatiol 1 Health Care

Nurses

14 Occupations are by-digit SOC code.
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Detailed Industry Analysis

The following section provides andepth look at sectors that are important to tileehamaCounty
economy. These industry secs include: Health Cardanufacturing; Professional, Scientific, and
Technical ServiceAgriculture and Administrative and $port Services. For each of these sectors the
top employing suksectors are listed by-digit NAICS code, as well as the staffing patterns for each
sector. Staffing patterns data show the top employing occupations at-fligit SOC level, along with
pastand projected growth, competitive effect, location quotient and average earnings.

Health Cardy Employment; (Top4-Digit NAICS)

The largest sectors by employment includdividual and Family Services ($8Beneral Medical and
Surgical Hospital@29); and Offices of Physiciar8{). The sectors with the largest &@clude
Vocational Rehabilitation Services at 3aftl Individual and Family Services at 3.B®lividual and
Family Serviceis projected to grow over the next five years, while otineustries, such as General
Medical and 8rgical Hospitals arexpected to decreasi& employment The sector paying the highest
average wages is General Medical and Surgical Hospit&$2#8), while the sector with the lowest
average wages is VocationalHabilitation Services ($1863).

Industry 2015 QmMamy / 9 -Q QmpH) / 9 -Q Qmp Average
Jobs Change Ymp Change i

Individual and Family Servic: 880 635 482 334 139 3.22| $10,563
General Medical and Surgice 429 (28) (54) 11 a7) 0.77| $76,524
Hospitals

Offices of Physicians 287 56 33 3) (33) 0.90 | $67,938
Vocational Rehabilitation 159 64 65 (78) (84) 3.74| $14,689
Services

Child Day Care Services 151 (48) (47) (22) (28) 1.00| $18,714
Nursing Care Facilities (Skills 145 79 79 34 23 0.72| $26,866
NursingFacilities)

Home Health Care Services 144 (15) (48) 9 (24) 0.85| $22,036
Offices of Dentists 136 7 (5) 24 11 1.17| $47,234
Offices of Other Health 118 (40) (72) (21) (41) 1.03| $29,327
Practitioners

Continuing CarRetirement 81 1 (13) 24 10 0.76 | $20,985

Communities and Assisted
Living Facilities for the Elderl
Residential Intellectual and 59 A7) (24) (18) (25) 0.78 | $22,293
Developmental Disability,
Mental Health, and Substanc
Abuse Facilities

OutpatientCare Centers 49 1 (12) 19 10 0.52| $39,986
Other Residential Care 44 Insf. 44 10 7 2.23| $24,616
Facilities Data

Medical and Diagnostic 15 3 2 7 5 0.46 | $26,472

Laboratories
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Industry 2015 QmMam|] /9 -Q QmMpH) / 9 -Q Qmp  Average
Jobs Change Ymp Change WYH N Earnings

Other Ambulatory Health 11 Insf. 4 1 (0) 0.28 | $22,724
Care Services Data
Community Food and <10 Insf. 3 Insf. (2) 0.20 Insf.
Housing, and Emergency an Data Data Data
Other Relief Services
Psychiatric and Substance 0 0 0 0 0 0.00 $0
Abuse Hospitals
Specialty (except Psychiatric 0 0 0 0 0.00 $0
and Substance Abuse)
Hospitals

Staffing Patterns for Health Care (Togigit SOC)

The top four occupations by employmaeunithin the Health Care sectamclude:Personal Care Aides
(252); Nursing, Psychiatric and Home Health Aidé8)( Miscellaneous Healthcare Support Occupations
(163); andRegistered Nursed 58). All of these top occupationacreased in employmenhithe past

five years and are projected to grow up to 20IBe occupation that pays the highest median wage is
Medical and Health Services Managat$80.13hr and the occupation that pays the lowest median
wage in this industry séar is Childcare Workers at $&4r.

Occupation 2015 Change, Projected Median
Employment 20102015 Change, Hourly
L e Earnings

Personal Care Aides 251 144 135% 128 | 51% $9.97

Nursing, Psychiatric, and Home Hez 168 56 50% 59| 35% $11.01

Aides

Miscellaneous Healthcare Support 163 15 10% 10 6% $16.59

Occupations

Registered Nurses 158 12 8% 16| 10% $42.63

Secretaries and Administrative 124 33 36% 7 6% $17.50

Assistants

Building Cleaning Workers 110 38 53% 8 7% $11.77

Counselors 91 25 38% B)| (B5%) $24.61

Childcare Workers 86 27| (24%) (19) $8.63
(22%)

Receptionists and Information Clerk| 81 16 25% 0 0% $15.02

Licensed Practical and Licensed 78 22 39% 11 14% $23.68

VocationaNurses

Miscellaneous Community and Soci 70 41 141% 10| 14% $16.61

Service Specialists

Office Clerks, General 66 19 40% 2 3% $13.32

Teacher Assistants 59 28 90% 6| 10% $13.03

Social Workers 56 25 81% 11| 20% $25.69

DentalHygienists 50 4 9% 10| 20% $46.56
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Occupation 2015 Change, Projected
Employment 20102015 Change, Hourly
Earnings

Therapists 49 9)| (16%) 1 2% $36.38
Preschool and Kindergarten Teache 48 Q) (2%) 1 2% $18.79
General and Operations Managers 44 21 91% 5 11% $37.01
Medical and Health Services 44 7 19% 3 7% $48.03
Managers

Bookkeeping, Accounting, and 42 17 68% 3 7% $18.21
Auditing Clerks

Manufacturing by Employmeiat(Top4-Digit NAICS)

The largesindustry within Manufacturing in the county @ther Wood Product nufacturing with
1,001jobs, followed byFruit andVegetable Preserving and Specialty Ftathufacturing, with286 jobs.
Other Wood Product Manufacturgy grew between 2010 arZD15 and is epected to have continued
growth. However, Fruit and Vegetable Preserving and Specialty Food Manufacturing has lbleen on
decline, andurther jobdecline isprojected.

a 0 ( 9 vk 9 D Average

Other Wood Product Manufacturing 1,001 209 150 155 218 36.50| $46,707

Fruit and Vegetable Preserving and 286 (74) (68) (51) (44) 13.81| $42,135

Specialty Food Manufacturing

Veneer, Plywood, and Engineered Wo 163 163 163 (209) (201) 18.41| $53,110

Product Manufacturing

Converted Paper Product Manufacturi 54 4) Q) Insf. (49) 1.67| $59,253

Data

Other General Purpose Machinery 46 Insf. 40 13 13 1.43| $61,238

Manufacturing Data

Other Transportation Equipment 36 Insf. 31 15 15 9.20| $22,937

Manufacturing Data

Grain and Oilseed Milling 34 10 10 11 12 4.77 | $30,082

Household and Institution&urniture 28 (66) (74) 0 3 0.88| $25,870

and Kitchen Cabinet Manufacturing

Beverage Manufacturing 22 Insf. 13 (5) (5) 0.84| $51,388
Data

Plastics Product Manufacturing 21 Insf. 16 (7 (7 0.31| $43,259
Data

Printing and Related Support Activities 18 0 1 (6) 4) 0.31| $37,770

Aerospace Product and Parts 18 Insf. 17 2 2 0.30| $59,272

Manufacturing Data

Other Miscellaneous Manufacturing 13 (5) (6) Insf. 4) 0.34| $30,278

Data

Coating, Engraving, Heat Treating, an 11 Insf. 4 Insf. 3 0.69| $31,558

Allied Activities Data Data

Architectural and Structural Metals 11 Insf. 5 2 2 0.24 | $34,457

Manufacturing Data
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Industry 2015 | QmMQm| / 9 -C QMpH, / 9 -C Qmp  Average
Jobs | Change| Wmp Change WHn Earnings
Clay Product and Refractory 10 Insf. 5 Insf. 2 1.93| $42,610
Manufacturing Data Data
Semiconductor and Other Electronic <10 Insf. 0) Insf. 0) 0.03 Insf.
ComponenManufacturing Data Data Data
Communications Equipment <10 Insf. (2 Insf. 0) 0.07 Insf.
Manufacturing Data Data Data
Industrial Machinery Manufacturing <10 Insf. 1 Insf. 1 0.12 Insf.
Data Data Data
OtherFabricated Metal Product <10 Insf. (6) Insf. 1 0.20 Insf.
Manufacturing Data Data Data

Staffing Patterns for Manufacturing (Topddgit SOC)

The largest employing Production related occupations in the countii@eellaneous Assemblers and
Fabricatorsat 315, followed by Woodworking Machine Setters, Operators, and Tendel83&tand
Cabinetmakers and Bencl@enters at 135. Despite projected decline in most other fields, thase
three occupations are projected increasen employment.

Occupation 2015 Change, Projected Median
Employment 20102015 Change, 2015 Hourly
2020 Earnings

Miscellaneous Assemblers and Fabricators 315 102 48% 5 2% $12.70
Woodworking Machine Setters, Operators, ar 163 @) (1%) | 16 10% $13.53
Tenders
Cabinetmakers and Bench Carpenters 135 5 4% 8 6% $15.62
Miscellaneous Production Workers 119 17 17% | (26) (22%) $11.61
Packaging and Filling Machine Operators anc 99 3 (3%) | (15) (15%) $16.17
Tenders
Laborers and Material Movers, Hand 98 (10) (9%) (6) (6%) $14.24
Driver/Sales Workers and Truck Drivers 61 6 11% 5) (8%) $15.84
Industrial Machinery Installation, Repair, and 56 8 17% (5) (9%) $21.71
Maintenance Workers
FirstLine Supervisors of Production and 51 2 4% Q) (2%) $22.05
Operating Workers
Industrial Truck and Tractor Operators 51 4) (7%) (5) (10%) $18.00
General and Operations Managers 35 4 13% Q) (3%) $37.01
Miscellaneous Food Processing Workers 30 9) (23%) | (4) (13%) $13.25
Maintenance and Repair Worke@eneral 30 2 7% @) (7%) $17.75
Sales Representatives, Wholesale and 25 0 0% 0 0% $25.45
Manufacturing
Inspectors, Testers, Sorters, Samplers, and 23 (2) (4%) 0 0% $16.66
Weighers
Machinists 21 13 163% 1 5% $19.42
Carpenters 20 0 0% 5 25% $17.13
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Occupation 2015 Change, Projected
Employment 20102015 Change, 2015
2020 Earnings

Crushing, Grinding, Polishing, Mixing, and 19 4 27% 0 0% $13.82
Blending Workers

Bookkeeping, Accounting, and Auditing Clerk 17 1 6% 0 0% $18.21
Industrial Production Managers 17 3 21% Q) (6%) $39.49

Agricultureby Employment;, (Top4-Digit NAICS)

In TehamaCourty, the top employing industries in th&griculturesector are CrofProduction at999
jobs; Support Activities fo€Crop Productiorat 508jobs andAnimal Production and Aquacultuat 199
jobs. Of the top four, three arexpected to grow thragh 202Qwith the exeption of Crop Production,
which is projected to decline.

a 0 VK 9 vKD 9 D Average

Crop Production 999 4 (51) (19) (20) 9.71| $32,977
Support Activities foErop Production 508 87 50 29 1 9.01| $30,773
Animal Production and Aquaculture 199 50 51 3 14 3.81| $25,128
Logging 128 13 16 1 12| 14.27| $45,555
Support Activities for Animal 22 (2) 2 @) (") 457 | $20,735
Production
Support Activities for Forestry 19 9) (10) (5) (5) 8.37| $26,489
Fishing 12 Insf. 6 4 5 3.08 $7,482
Data
Hunting and Trapping <10 Insf. (0) Insf. 0 4.48 Insf.
Data Data Data
Timber Tract Operations <10 Insf. 0 Insf. 1 1.27 Insf.
Data Data Data
Forest Nurseries and Gathering of 0 0 0 0 0 0.00 $0
Forest Products

Staffing Patterns foAgriculture(Top 4digit SOC)

The largest occupati@employed within this sector includdiscellaneous Agricultural Workers with
566jobs Farmers, Ranchers and Other Agricultural Managet<t@jobs, and Driver/Sales Workers and
Truck Drivers a2 jobs. Anong these top three occupationspne grew between 2010 and 2015.

Occupation 2015 Change, Projected Change Median

Employment 20102015 20152020 Hourly

Earnings
Miscellaneoug\gricultural Workers (14) (2%) $10.00
Farmers, Ranchers, and Other Agricultural 148 0 0% 0 0% $18.46
Managers

Driver/Sales Workers and Truck Drivers 32 1 3% 0 0% $15.84
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Occupation 2015 Change, Projected Change Median
Employment 20102015 20152020 Hourly
Earnings
FirstLine Supervisors of Farming, Fishing, and 24 0 0% 0 0% $24.31
Forestry Workers
Graders and Sorters, Agricultural Products 24 (1) (4%) (1) (4%) $12.71
Laborers and Material Movers, Hand 21 1 5% (1) (5%) $14.24
Grounds Maintenance Workers 15 0 0% 0 0% $12.50
Sales Representatives, Wholesale and 10 0 0% 0 0% $25.45
Manufacturing

Tourisn® by Employment, (4-Digit NAICS)

The vast majority of employment within thiglustry sector is found within ormibsectors: Restaurants

and Other Eating Place38g). Over the past five yeardhis subsectoadded67 jobs. The subsector is
projected to addanother 28 jobshrough 2020However, RV (Recreational Vehicle) Parks and Recreation
Camps is projected to add nearly 40 jobs through 2020. RV (Recreational Vehicle) Parks and Recreational
Campshasthe highest agrage earnings @,578, while the sector with the lowest Brinking Places
(Alcoholic Beverage)9,238.

a 0 VK [ 9 D 9 D Average

Restaurants and Other Eating Place: 986 67 (96) 28 (39) 0.81 | $13,919
Other A_\musement and Recreation 195 38 27 16 6 0.79| $16.425
Industries

Traveler Accommodation 125 35 28 7 1 0.56 | $16,047
RV (Rec_:reatlonal Vehicle) Parks and 74 51 48 39 35 0.76 | $37.578
Recreational Camps

Special Food Services 48 21 16 14 11 0.52 | $21,683
Independent Artists, Writers, and o4 ) 3) 0 0 0.66 | $10.203
Performers

Drinking Places (Alcoholic Beverage 15| Insf. Data 6 | Insf. Datal (5) 0.32| $9,238
Spectator Sports 15 2 0 1 1 0.64 | $16,662

Staffing Patterns for Touris(iiop 4digit SOC)

The majority of employment within this industry sector is found within four occupations that are within
the food service industry: Fast Food and Counter Work86; (CooksZ61); Waiters and Waitresses
(177); and Supervisors of Food paeation and Serving Worke®2}. These subsectors also added the

15The Tourism industry crossever several industries, including NAICS 48 (Transportation and Warehousing); 56
(Administrative and Support Services); 71 (Arts, Entertainment, and Recreatid 72 (Accommodation and Food Services).
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most jobs over the past five yea@f the four, all but Waiters and Waitressesl are projected to add
the greatest number through 2020.

Within this industry sector, General and Openatidlanagers is the occupation paying the highest
median wage at®7.0Xhr. The occupation with the lowest median earnings is Dishwashers4t$9.

Occupation 2015 Change, Projected Change Median
Employment 20102015 20152020 Hourly
Earrings
Fast Food and Counter Workers 336 30 10% 46 14% $9.93
Cooks 261 21 9% 4 2% $11.22
Waiters and Waitresses 177 22 14% | (12) (7%) $9.65
a;lop:ig;sors of Food Preparation and Sen 72 9 14% 7 10% $16.27
Food Preparation Workers 48 3 7% 2 4% $10.50
Building Cleaning Workers 46 8 21% 5 11% $11.77
Hotel, Motel, and Resort Desk Clerks 46 18 64% 6 13% $10.78
Cashiers 45 6 15% 4 9% $9.90
Food Service Managers 45 5 13% 3 7% $16.04
Dishwashers 42 4 11% (2) (5%) $9.64
Bartenders 36 9 33% (3) (8%) $9.82
Grounds Maintenance Workers 31 16 107% 9 29% $12.50
(I-:Ig]:srt:e grr:gp Hostesses, Restaurant, Lounge, 20 5 11% @ (10%) | $9.50
Maintenance and Repair Workers, General 18 8 80% 6 33% $17.75
g:]rltr;% delj?_lc:lr‘\) erz;tnd Cafeteria Attendants & 18 5 13% 1) (6%) $9.67
Recreation and Fitness Workers 15 2 15% 4 27% $12.26
II\?/I(iesI;te;?r\}Sg:JksersEntertainment Attendants a 13 4 44% 3 23% $10.13
Musicians, Singers, and Related Workers 12 2 20% 1 8% $18.40
General andDperations Managers 11 3 38% 2 18% $37.01




¢SKI Yl [ 2dzyl e

NORTEC LapR dza § NBK

Appendix

Data Sources and Glossary of Key Terms

Data Sources
All data and analysis for this report are directly or indirectly derived from information provided by either the
U.S. Bureau of the Census or B&.eau of Labor Statistics:

1 Economic Modeling Specialists International (EMSI), 2016.1 Class of Worker data (based on the
U.S. Quarterly Census of Employment and Wages) and general demographic estimates

1 U.S. Census American Community Survey -201@ Estimtes

1 U.S. Census OnTheMap

Competitive Effect

Used in conjunction with "Shiffhare Analysis" techniquésThe Competitive Effentetric seeks to isolate
the influence of local dynamics from the influence of docal factors on industries' employment growth or
decline. A positive number indicates that the study area experienced more growth within a particular
industry than would hae been expected from nelocal trends; the magnitude dfhe Competitive Effect
indicates the strength of the purely local influence on the industry's employment change.

Location Quotient

Location Quotient (LQheasures the relative importance of an inthyss employment to a particular region,

and uses the straightforward formula:

[% of total local employment/% of total national employment].

Location Quotients are one of the most common and important indicators of local economic characteristics;
LQ'sgreder than 1.25 are typically considered to be the threshold for identifying an industry as especially
relatively strong.

NAICS Codes (The North American Industry Classification System)

NAICS is the standard used by Federal statistical agencies in clgdsifsimess establishments for the
purpose of collecting, analyzing, and publishing statistical data related to the U.S. business economy. The
numbering structure is hierarchical in nature, meaning that fewer digits are broader in their meaning, while
longer (up to six) digits provider greater specificity.

SOC Codes (Standard Occupational Classification)

The 2000 Standard Occupational Classification (SOC) System was developed in response to a growing need
for a universal occupational classification systeoth3a classification system allows government agencies

and private industry to produce comparable data. Users of occupational data include government program
managers, industrial and labor relations practitioners, students considering career trainisggiodrs,

vocational training schools, and employers wishing to set salary scales or locate a new plant. It is used by
federal agencies collecting occupational data, providing a standard means to compare such data across
agencies. It is designed to coveradcupations in which work is performed for pay or profit, reflecting the
current occupational structure in the United States.

As with NAICS, the SOC coding structure is hierarchical, with fewer digits provide broad data (occupational
categories), whilearger provide more specific data (specific professions).

16 Shift share is a standard regional analysis method that attempts to determine how much of regional job growth can be
attributed to national trends and how much is due to unique regional factors. Shift sefwe dnswer why employment is
growing or declining in a regional industry, cluster, or occupation.
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Industry Sector Definitions

Health Care
NAICS Description

6211 Office of Physicians

6212 Offices of Dentists

6213 Offices of Other Health Practitioners
6214 Outpatient Care Centers

6215 Medicaland Diagnostic Laboratories

6216 Home Health Care Services

6219 Other Ambulatory Health Care Services

6221 General Medical and Surgical Hospitals

6222 Psychiatric and Substance Abuse Hospitals

6223 Specialty (except Psychiatric and Substance Ablosg)itals

6231 Nursing Care Facilities (Skilled Nursing Facilities)

6232 Residential Intellectual and Developmental Disability, Mental Health, and Substance Abuse Facilities
6233 Continuing Care Retirement Communities and Assisted Living FacilitiesEdderly
6239 Other Residential Care Facilities

6241 Individual and Family Services

6242 Community Food and Housing, and Emergency and Other Relief Services
6243 Vocational Rehabilitation Services

6244 Child Care Services

Manufacturing
3111 Animal Food Manufacturing
3112 Grain and Oilseed Milling
3114 Fruit and Vegetable Preserving and Specialty Food Manufacturing
3115 Dairy Product Manufacturing
3116 Animal Slaughtering and Processing
3118 Bakeries and Tortilldanufacturing
3119 Other Food Manufacturing
3121 Beverage Manufacturing
3149 Other Textile Product Mills
3152 Cut and Sew Apparel Manufacturing
3169 Other Leather and Allied Product Manufacturing
3211 Sawmills and Wood Preservation
3212 VeneerPlywood, and Engineered Wood Product Manufacturing
3219 Other Wood Product Manufacturing
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NAICS Description

3222 Converted Paper Product Manufacturing

3231 Printing and Related Support Activities

3254 Pharmaceutical and Medicine Manufacturing

3255 Paint, Coating, andldhesive Manufacturing

3256 Soap, Cleaning Compound, and Toilet Preparation Manufacturing
3259 Other Chemical Product and Preparation Manufacturing

3261 Plastics Product Manufacturing

3271 Clay Product and Refractory Manufacturing

3272 CGlass and Glagsoduct Manufacturing

3273 Cement and Concrete Product Manufacturing

3279 Other Nonmetallic Mineral Product Manufacturing

3313 Alumina and Aluminum Production and Processing

3321 Forging and Stamping

3322 Cutlery and Handtool Manufacturing

3323 Architectural and Structural Metals Manufacturing

3324 Boiler, Tank, and Shipping Container Manufacturing

3325 Hardware Manufacturing

3327 Machine Shops; Turned Product; and Screw, Nut, and Bolt Manufacturing
3328 Coating, Engraving, Heat Treating, Aliéd Activities

3329 Other Fabricated Metal Product Manufacturing

3331 Agriculture, Construction, and Mining Machinery Manufacturing
3332 Industrial Machinery Manufacturing

3333 Commercial and Service Industry Machinery Manufacturing

3334 Ventilation, Heating, Al€onditioning, and Commercial Refrigeration Equipment Manufacturing
3335 Metalworking Machinery Manufacturing

3339 Other General Purpose Machinery Manufacturing

3341 Computer and Peripheral Equipment Manufacturing

3342 Communications Equipment Manufacturing

3344 Semiconductor and Other Electronic Component Manufacturing
3345 Navigational, Measuring, Electromedical, and Control Instruments Manufacturing
3346 Manufacturing and Reproducing Magnetic and Optical Media
3351 Electric Lighting Equipment Manufacturing

3352 Household Appliance Manufacturing

3353 Electrical Equipment Manufacturing

3362 Motor Vehicle Body and Trailer Manufacturing

3363 Motor Vehicle Parts Manufacturing

3364 Aerospace Product and PakMsnufacturing

3366 Ship and Boat Building

3369 Other Transportation Equipment Manufacturing

3371 Household and Institutional Furniture and Kitchen Cabinet Manufacturing
3372 Office Furniture (including Fixtures) Manufacturing

3391 Medical Equipmerand Supplies Manufacturing

3399 Other Miscellaneous Manufacturing
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Agriculture
NAICS Description
1110 Crop Production
1120 Animal Production and Aquaculture
1131 Timber Tract Operations
1132  Forest Nurseries and Gathering of Forest Products
1133 Logging
1141  Fishing
1142 Hunting and Trapping
1151  Support Activities for Crop Production
1152  Support Activities for Animal Production
1153  Support Activities for Forestry

Tourism
NAICS Description
4871  Scenic and Sightseeing Transportation, Land
4872  Scenic and Sightseeing Transportation, Water
4879  Scenic and Sightseeing Transportation, Other
5615 Travel Arrangement and Reservation Services
5619  Other Support Services
7111  Performing Arts Companies
7112  Spectator Sports
7113  Promoters oPerforming Arts, Sports, and Similar Events
7114 Agents and Managers for Artists, Athletes, Entertainers, and Other Public Figures
7115 Independent Artists, Writers, and Performers
7121  Museums, Historical Sites, and Similar Institutions
7131  AmusemenParks and Arcades
7132  Gambling Industries
7139  Other Amusement and Recreation Industries
7211  Traveler Accommodation
7212 RV (Recreational Vehicle) Parks and Recreational Camps
7213 Rooming and Boarding Houses
7223  Special Food Services
7224  Drinking Places (Alcoholic Beverages)
7225 Restaurants and Other Eating Places
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Tehama County Input Session Takeaways

T

Tehama County is situated on a major transportation corridor and between two larger
population centers in the region, both of whiphovide economic opportunities and a larger

talent pool to draw from. This also can be a challenge, as wages are higher in the nearby cities,
and many workers are not opposed to commuting these distances for higher pay.

There are currently efforts in theoanty, such as Expect More Tehama, to encourage
collaboration among local organization and break down silos in services. These efforts should be
continued and expanded as much as possible to maximize the diminishing resources of many
organizations.

Thereare a lot of personal relationships among community partners that help to spread
information, but there needs to be a greater focus on sharing this information more widely and
in a more sustainable way. This is true for programs and resources to supgoresses and
community members as well as events and other opportunities that contribute to the high

guality of life in the area.

The need for bilingual employees was also expressed. Many employers within the Health Care
and Agriculture sectors indicatedpreference for hiring employersho are bilingual.

Participants recognized that as unemployment has decreased, employers have had to reach out
and consider new populations to fill positions, specifically includingffexders. Many

employers do not havéull information to make them consider this population. Services to help
employers understand and find creative solutions to mitigate the risks and concerns that they
have would be very helpful.
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Tehama County Survey Response

TPMA developed a survey dgsed to engage county employers and to better understand current
workforce trends and needs in thieehama County regiotn doing so, our consulting team collaborated
with NoRTEC and its service providers, which included a diverse group of workforcepoerglo
economic development, and other community organizations. Over arfamth period the survey was
distributed via email and completed through fatmeface meetings with employers. Survey questions
were focused on the following topics:

Industry andbusiness demographics;
Employment numbers and projections;

[ F02NJ YFEN)] SO aOKdzNy¢T
Skill needs and gaps;

Education and training requirements;

Desired industry recognized credentials; and
Training challenges.

=A =4 =4 =4 -4 -4

There were 25 employers who participatedthe survey. The following includes a summary, analysis
and key findings.

Which industry best describes your company?

Government

Natural Resource & Mining
Sodal Services

Information

Financial Activities

Trade, Transportation & Utilities
Construction

Agriculture
Leisure, Hospitality & Tourism

I
I
I
I
I
Health Services
I
I
IV LIf &G LTIy
I

Professional & Business Services
Other

0 1 2 3 - 5 6




¢SKI Yl [ 2dzyl e

NORTEC LapR dza § NBK

How many employees do you have?

Number of employees Average

Total 112
Fulktime 94
Parttime 20
Seasonal 41
Temp 4

How manytotal employees do you have by county?

County Average

Butte 24
Del Norte 0
Lassen 17
Modoc 0
Nevada 0
Plumas 0
Shasta 27
Sierra 0
Siskiyou 0
Tehama 86
Trinity 0
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On a scale of 1 {not a challeng&} 4 {significant challenge}, how challenging are the following

workforce issues for your company?

Workforce Issues

1 (nota

2 (minor

(moderate

challenge) challenge) challenge)

(significant
challenge)

Unsure or
N/A

to attract workers

Finding qualified candidates to hire 0 2 12 11 0
Training new workers 4 10 10 1 0
Filling highskill positions 1 7 16 0
Adequately assessing and screening 6 7 11 1 0
candidates

Drug Screening Candidates 13 3
Identifying skills and knowledge 13 2 0
required for jobs at my company

Retaining existing workers 11 8 1 0
Training existing workers 11 6 0 0
Replacing retiring workers 6 5 2
Understanding of locally available 11 4 0 1
resources to help my company

Determining competitive wage levels 8 13 1 3 0
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Frequency of Responses to Significant Workforce Challenges

Understanding of locally available resources to help my company I |
Replacing retiring workers IS .
Training existing workers I
Retaining existing workers |
Identifying skills and knowledge required for jobs at my company I
Drug Screening Candidates I I
Adequately assessing and screening candidates I
Filling high-skill positions |1l
Training new workers IR
Finding qualified candidates to hire
0 5 10 15 20 25 30
m 1 (not a challenge) 2 (minor challenge) 3 (moderate challenge) 4 (significant challenge)  m Unsure or N/A

Top Five Most Challenging Workforce Issues from Above

Top Five Challenges Responded
"Moderate
Challenge" or
higher
Finding qualified candidates to hire 23
Filling highskill positions 23
Adequately assessing and screening candidates 12
Replacing retiring workers 11
Training new workers 11
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What is your most significant workforceelated challenge or your greatest workforce need?

Challenge Top Response{
Finding qualified workers 15
Finding workers with soft skills (attendanceyork ethic, people skills) 5
Trying to pay a competitive wage 2
Finding candidates who are willing to work PT or seasonal 2
Finding candidates with basic computer skills 1

What is the average vacancy length for open positions?

The average length based on all respons&s3sveeks.

How many fulltime (35+ hours/week) new, replacement, and retiring workers do you expect within
the next 0 to 12 months, 1 to 2 years, 3 to 4 years, and 5 to 7 years?

Number of new positions Average Range‘
0-12 months 1.7 1-2
1-2 years 1.9 1-2
3-4 years 1.8 1-2
5-7 years 20 2
Number of replacement positions Average

0-12 months 43 1
1-2years 3.9 34
3-4 years 4.2 4
5-7 years 4.2 4




¢SKI Yl [ 2dzyl e

NORTEC

Number of retiring positions Average

1-2years 21 2
3-4 years 29 2
5-7 years 25 2.3

Please provide information regarding your current wages for up to 3 of your top-fintie occupations
by number of employees.

Top Occupation #1

Title: Technicians

Job DescriptionHVAC, electrician, welder

Average number of jobs at locatiork-6

Desired/required certificates/credentials:Certificate/license in specialty; previous
work experience; HS diploma preferred

Average entry level$15.02

Average midlevel: $17.38

Average advancedevel: $21.14

Top Occupation #2

Title: Administrative Positions

Job DescriptionOffice and administrative tasks; working front desk; answering
phones

Average number of jobs at locatior2-10

Desired/required certificates/credentialsHS diploma or AA preferred; typing skills;
previous office experience

Average entry level$14.27

Average midlevel: $15.15

Average advancedevel: $20.72

Top Occupation #3

Title: Entry-level workers

Job DescriptionEntry-level; often physical labor (cleaning, food service, customer
service)

Average number of jobs at locatior23

Desired/required certificates/credentialsNone, HS diploma preferred

Average entry level$11.55

Average midlevel: $12.00

Average advancedevel: $14.75
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Do you provide any of the following health benefits?

Responses

None of the abovijiii}

Paid sick leave above California requir (i NG
Paid vacatior |
Employer-sponsored retirement sajjj | GG
Employer-sponsored health benefits to || GGG
Employer-sponsored health - employe || GGG

0 5 10 15 20 25
Most difficult to fill positions and why
Position \ Reason Responses |
High-skilled technical positions| Finding qualified candidates 6
Medical positions Hard to find candidates for licensed positions 4
Administrative positions Require math skills and computer expertise 3
Cooks Lack of qualified candidates 2
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Please provide information for your most difficult to fill fullime occupations

Title: Technicians
Brief job description:Welders, equipment operators, machinists, HVAC, millwrights
Number of current openings29

Desired or required certificates or credentials (if anyJ/A
Hourly/annual wage($) $19.95

Title: Medical positions (primarily nurses andAs)

Brief job description Working with clients in a variety of settings/divisions
Number of current openings33

Desired or required certificates or credentials (if anBtate license and required
education

Hourly/annual wage ($§540.333

Title: Therapists and social workers
Brief job description:Provides individual and group mental health care; connects eligible
recipients to services

Number of current openingsi6
Desired or required certificates or credentials (if an3SW and state license, MSW preferre:
Hourly/annual wage ($)$20.85

What are the factors that most impact difficult to fill positions?

Factors Response'J
Lack of qualified candidategjenerally 11
Rural location 4

Lack of soft skills

Low wages
Lack of previous work experience

Lack of candidates for positions requiring high skill/education
level

Retaining existing employees

PN (W W

Undesirable work schedule 1
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What do youlook for most from candidates in difficutto-fill positions?

What other {if any} skills and/or experience levels are currently in greatest demand?

Top Responses Response#
Soft skills 19

Customer service experience

Basic math skills

Computerskills

Experience working with victims of domestic violence

Experience working with a county entity

Seasonal employees

SolidWorks design knowledge

Understanding of LE manufacturing

Knowledge of electronic medical records

Y IS =S SN =Y Y N B CY A CY )

Instrumentation operators
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What other {if any} skills and/or experience levels are most difficult to find?

Top Responses Response#
Work ethic/soft skills 3

Basic math skills

Drug free

Masterslevel social workers

2
1
Electricians 1
1
1

Environmental safety

What industry-recognized credentials, certifications andf degrees do you value most?

Top Responses Responses ‘
College degree

RN edul/license

Food handling card

Medical assistance edu/license

MSW, LSW, LCSW acarresponding license

ASE certification

Doctor of Chiropractic

Electrician certification

High school diploma

HVAC certification

Welding certification

CA insurance licenses
PLC

Rl R R R R R R R N NN W] w
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Do you offer training or other professionalevelopment, above and beyond initial cthe-job
training?

Responses

In-house

Yes, funding for individuals to attend outsid
training

No, but would consider

At this time no
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How do you rate the following?

Top Responses Excellent Good Poor Fair Unsure

Soft skills of workers 5 11 0 1
Hard/technical skills of workers 4 16 0 2
Overall quality of entrylevel workers 1 13 1 10 0
Overall quality of highskill workers 8 13 0 2 2

Quality of education and training
programs 4 11 0 5 5
Knowledgeof available services from

America's Job Center of California (e.g
assistance with job ads) 6 15 1 3 0

WhichoftheT 2t f 2 6 Ay 3 06Sai RSaAONARO6SA @2dzNJ SELISNASYOS 44l
California office and/or business service center?

em
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and/or business service center, what woultbe?

Top Responses Responseﬁ
Communication with employers

More options for local training

Individual business consulting

More English and math assistance

More advertisement

RlRr|Rr|RP|[R|RP

More applications

Would you like to learn more about any of the following services to strengthen your business?

Services Response#
Employee recruitment 11
Employer professional development seminars 11
Labor market information, wage data 9
Other training resources 9
Candidate screening/assessment 8
Onthe-Job Training (OJT) 8
Employee education 7
Assistance with employee retention 6
Benefits of hiring a veteran 6
Tax credit information 6
Preemployment testing 5
Job analysis and profiling information 3
Onssite assistance for business downsizing 1
Hiring exoffenders (a second chance) 0
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What business or trade groups do you currently participate in?

Responses

Employer-sponsored health club
Non-Profit / Community Service Gl
Farm BureaUlll
Rotary N
HR Group I
Chamber of Commer SN
Industry-specific associati
None NN

0 2 4 6 8 10
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If you do not participate, would you be open to a member of our staff contacting yopésticipate in
a local business group that focuses on tackling the most pressing workforce and business growth
issues?

Responses

25
20
15

10

No Yes




