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Executive Summary

This report provides a detailed Demographic, Labor Market and Industry Sector Analysis for Shasta County,
which is parbf the Northern Rural Training and Employment Consortium (NoRTEC) Region within Northern
California. The analysis includes age and race trends and projections; income and poverty analysis; human
capital and labor force analysis; unemployment analysismeimg patterns; employment by industry;
employment by occupation; industry and occupation connections; and detailed industry sector analysis. In
addition, a summary of the May 2016 input session has been included, as well as a summary of the
employer surgy results.

Key Findings

The population within the county increased by 2.6% over the past ten years, a positive trend
compared to many counties within the NORTEC region. However, it is lower than the state average
of 9.3% over the same time period.

1 The medan household income in the county is $44,556, the fourth highest in the NORTEC region
but lower than the state average of $61,489povertyrate, while not the lowest in the region, is
f26SN) KKy GKS aidliSQa NXasS 2F mMcom: o

1 Between 2005 and 2015, unermpiment trends within the county were similar to those within the
state. Howevergverall unemployment ratas the countyhave been consistently higher than the
state

9 The top industry sectors within the county by employnametHealth Care and Social Asznce
(13,475 jobs) and Government (13,400 jobs). Since, PEdth Care and Social Assistance added
over 2,600 new jobdn addition toHealth Carewith an LQ of 1.4%hasta County has relatively
high concentrations of employment in Utilities (LQ59)1.Crop and Animal Production (LQ = 1.53),
and Retail Trade (LQ = 1.25)

9 Top occupations by employment within the county include: Office and Administrative Support
(10,868 jobs); Sales and Related (8,561 jobs); and Food Preparation and Serving Rélated (6
jobs).

1 Over the next five years, occupations that are projected to experience growth include: Personal
Care Aides (654 new jobs); Fast Food and Counter Workers (162 new jobs); and Registered Nurses
(130 new jobs). Of these three, Registered Nursesh@sighest median hourly earnings at
$43.25/hour.

1 Based on feedback from the May 2016 input session, participants mentioned that many employers
are struggling with hiring and training practices that no longer fit with the changing economy and
workforce.They mentioned that education on evolving best practices related to human resources
processes would be helpful to many employers within the county.

1 Based on survey results, the most significant challenges for employers within the county include:
filling hgh-skill positions; finding qualified candidates to hire; and training new workers.

91 For difficult to fill positions, most employers indicated that education was the most desired
attribute amongst candidates.
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Recommendations

The priority sectors for the NRIEC region include: Health Chtenufacturing Agriculture Tourism and
Information Technology (ITyhese recommendations are based on an analysis of employment trends
within each of the 11 counties, as well as the region as a wh@seindustrysedors are economically

vital to the regionhave experienced employment growth, are projected to grow through 2020prand
tend to be concentrated within the region. Another key consideration was an emphasgisisiny sectors

with occupations that have a variety of enleyel educational requirements, and pay a relatively higher
wage compared to other sectorall of these sectors are present to some degree within each of the 11
NORTEC counties. However, sahthe sectors are a better fit for individual counties than for others.

Within Shasta County, all five recommended sectors for the overall NORTEC region are a good fit.

Health Care

9 Health Care is the largest employment sector within the county. It atidegireatest number of
new jobs (2,609) since 20Jdnd is projected to add another 2,169 new jobs through 2020. Of the
top ten high demand occupations within the county, eight are within the Health Care sector. These
trends indicate that this should bepgority sector for the county.

1 Key occupations within Health Care include: Personal Care, Rdgsstered Nursesand
Miscellaneous Healthcare Support Occupations. All have experienced growth over the past five
years and are projected to grow through RORegistered Nurses, which is one of the largest
occupational groups, pays one of the highest wages, with a median hourly wage of $43.25/hr.

Manufacturing

1 For the Manufacturing sector, key subsectors include Sawmills and Wood Preservation; Cement
and Conrete Product Manufacturing; Other Nonmetallic Mineral Product Manufacturing;
Architectural and Structural Metals Manufacturing; Miscellaneous Manufacturing; and
Navigational, Measuring, Electromedical, and Control Instruments Manufacturing. These six
subsetors each employ at least 100 within the county. The greatest growth in the number of jobs
through 2020 is projected to be within Architectural and Structural Metals Manufacturing; Bakeries
and Tortilla Manufacturing; Cement and Concrete Product Manufagfuand Miscellaneous
Manufacturing.

9 Occupations with the greatest number of employees include: Woodworking Machine Setters,
Operators, and Tenders; Drivers/Sales Workers and Truck Drivers; and Laborers and Material
Movers, Hand. However, job growth liit these occupations is projected to remain flat through
2020. Median hourly earnings for these three occupations range from $11.37/hr to $18.50/hr. High
wage manufacturing jobs within the county include: General and Operations Managers
($33.64/hr); Indusial Machinery Installation, Repair, and Maintenance Workers ($31.46/hr); and
FirstLine Supervisors of Production and Operating Workers ($28.30/hr).

Agriculture

9 The Agriculture sector has experienced job growth since 2010, but is projected to remain flat
through 2020. The majority of employment is found within Crop Production and Logging.

1 Key occupations within Agriculture for the county include: Miscellaneous Agricultural Workers and
Logging Workers. The median wage for Miscellaneous Agricultural Wei&&8s88/hr, while the
median wage for Logging Workers is $20.50/hr.
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Tourism

9 The Tourism sector falls across several business categories including Hotels and Restaurants; Travel
Agencies and Tour Operators; Arts, Entertainment and Recreation; andesnghisansportation.
Within the county, the largest subsectors include Restaurants and Other Eating Places; Traveler
Accommodation; Other Amusement and Recreation Industries. All are projected to grow through
2020.

1 Key occupations for the Tourism sectomarily fall within food service: Fast Food and Counter
Workers; Cooks; and Waiters and Waitresses. All three pay median hourly wages between $9.60
and $11.00/hr.

Information Technology (IT)

9 The majority of industry employment is found within ComputeregystDesign and Related
Services. It has added 37 new jobs between 2010 and 2015.

1 Key occupations within this sector include: Software Developers and Programmers; Computer
Support Specialists; and Computer and Information Analysts. All have grown argjeategbtto
grow through 2020. Median hourly earnings for these occupations range from $21.00/hr
(Computer Support Specialists) to $33.50/hr (Computer and Information Analysts).
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NORTEC

Shasta County

Introduction

The following is a labor market and industry/sector profile for Shasta Co -~

California. The quantitative data for the profile includes a geogra

overview, demographic and labor force characteristics, industry ana

occupation analysis, and labimrce data. For the profile, the project tear -

O2tt SOGSR IyR FtylftéelT SR RFGF FNRY 2RStAY.
U.S. Census Bureau, and the U.S. Bureau of Labor Statistics.

Demographic and Labor Force Characteristi

Total Population

ShastaCaunty is located at the centesf the NORTEC regiamestled between the ShasTainity National

Forest and the Lassen National Forest. The largest city is Réddingopulation in Shasta County has
increased from 175,619 to 180,318 over the past tengse@he population increased by 2.6%, a positive

trend compared to many counties in the NORTEC region, but still lower than the state growth over the same
LISNA2R O0pdoxz0d ¢KS O2dzydeQa LJ2LJzZ FGA2Y A dGvetJNR 2SO
this growth is expected among narorking age cohortsncluding Under 5 years to 19 yearsand Over

65 years.

Despite positive growth ithe population Under 5 and age 20 to, 3de county has an aging population.

Over the past ten years, the palation of individuals older than 65 increased significantly, while the
population decreased for those ages 5 to 19 and 35 to 54. As of 2015, the population 55 and over comprises
onelil KANR 2F {KFadl [/ 2dzyGeéQa LI L)z ledalise yf dmpatt& ®e | I Ay 3
availability of labor over the next decade.

Tablel: Population by Age

2015 Projected Change

2005 Population Change (2002015)

Population (20152020)

Under 5 10,079 10,534 455 5% 655 6%

5-19 37,322 32,344 (4,978) (13.3%) 331 1.0%
20-34 29,081 33,365 4,284 14.7% (1,701) (5.1%)
3554 49,802 42,061 (7,741) (15.5%)  (918) (2.2%)
55-64 22,303 26,473 4,170 18.7% (825) (3.1%)
Over 65 27,035 35,543 8,508 31.5% 4,777 13.4%
Total 175,619 180,318 4,699 2.6% 2,323 1.3%

1 EMSI Analyst 2015




| 2dzy e [l o

NORTEC Ly Rdza i'NE Kk { S

Figurel: Change in Population by Age Group, 2005
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Race/Ethnicity

[ FaaSy [/ 2dzyieQa LRLMAFIGA2Y KIFI& 0SSy OKIy3aiAy3d |yR
illustrate, in 2005, 85% of th@opulation was White; by 2015, this had decreased to 81%. The largest
population growth has been in the Hispaitl? OA | f Kk SGKYA O 3INRdAzLE 6 KAOK NBLJ
population in 2005 but 10% in 2015, growing by 4,660 people. With the exceptiw Afnerican Indian

or Alaskan Native racial/ethnic groups, all #@hite population groups increased in size from 2005 to

2015.

Table2: Population by Race/Ethnicity

Race/Ethnicity 2015 Population Change, 2002015

White 145,219 (2,939) (2%)
Hispanic 17,371 4,660 37%
Two or More Races 6,427 1,454 29%
Asian 5,251 1,291 33%
American Indian or Alaskan Native 4,078 (112) (3%)
Black 1,424 290 20%
Native Hawaiian or Pacific Islander 258 56 28%

2 The Hispanipopulation includes Hispanics in White, Black, Two or More Races, Asian, American Indian or Alaskan Native,
Native Hawaiian, or Pacific Islander.

Page|5
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Educational Attainment

The NoRTEC region has a higher percentage of people with at least a high school diploma (86.5%) than
California (80.7%) and thkeS(85.6%). The population in Shasta County with at least a high school diploma

is higher than all three of these regions88t5%.Shasta County also outpaces the state and the nation in
terms of portion of its population that has completed at least some college (61.3% in Shasta County
compared with 59.7% in California and 57.5% ini8.

One area of strength for NORTEGCas NEIA 2y A& GKS LRNIA2Y 2F | RdzZ Ga
educatonca 2 YS O2ftfS3S odzi y2 RSAINBS 2N Iy ! aa20AGS8SQ
category; 43.9% of its adult residents have a midKilé education, compared wi#0.2% in the NORTEC

region overall, 29.5% in California, and 28.8% throughout tB&Vithin this group is 41,628 individugls

YSIENI @& I (§KANR 2 7T¢whKiBve Gandzgolledelbiit nd JedgisipbdtaiChuhty may
consider focusing on thisarp as a potential mechanism for increasing educational attainment in the
NBIA2Y> & &a2YS Yleée 0SS 2dzad + ¥S¢6 ONBRAGA aAK2NI 2

earned a postsecondary certification or other credential.

Table3: Population by Educational Attainment

Education Level Pof)gzllastion Pzetr)iesnt Pi?iesnt Pi?i:n_t PZe?i:nt
NoRTEC California us
Less Than 9th Grade 4,808 3.8% 5.1% 11.2% 6.6%
9th Grade to 12th Grade 9,823 7.8% 8.4% 8.2% 7.7%
High School Diploma 34,438 27.2% 24.9% 21.0% 28.1%
Some College 41,628 32.9% 30.5% 21.7% 21.0%
Associate's Degree 13,914 11.0% 9.7% 7.8% 7.8%
Bachelor's Degree 14,544 11.5% 14.2% 19.3% 18.0%

Graduate Degree and Higher 7,465 5.9% 7.2% 10.9% 10.7%
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Income

At 14.7%, Shasta County has finerth-lowest poverty rate in the NORTEC regi®hemedianhousehold
income for Shasta County ($44,556) is the fourth highest in the rdgiorstill considerably trails the
California average of $61,489.

Table4: Income and Poverty in the NORTEC Region, Californid, &nd

aSRALY | 2dza SK®mRO Poverty Rate
Butte $43,165 21.9%
Del Norte $39,302 22.4%
Lassen $53,351 19.4%
Modoc $38,560 20.2%
Nevada $56,949 11.4%
Plumas $48,032 14.0%
Shasta $44,556 14.7%
Sierra $43,107 13.8%
Siskiyou $37,495 21.1%
Tehama $42,369 18.2%
Trinity $36,862 19.9%
California $61,489 16.4%
United States $53,482 14.8%

3U.S. Census Bureau 2@ 4.
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Commuting

In 2014, Shasta County haxkarly 15,80 workers commutingnto the county and about 13,400
commuting out. This means that Shasta County is a slight net importer of wdtkeger than both of
these categories is the number of people who both live and work in Shasta County 39,654).

Tehama County is the largesntributor of incommuting workers (3,219 @y 2F GKS O2dzy (& Qa
followedby Trinity County (1,482.7%). The top destination counties for Shasta Countgautnuting
workers are Tehama County (2,198.% of residents) and Butte County (1,519%).

Figure2: County Labor Exchange

39,654live and work in
Shasta County

15,761workers ” 13,394workers
commute in commute out

Netgainof 2,367 workers

4U.SCensus Bureau, OnTheMap, 2014 (most recently available). http://onthemap.ces.census.gov/

5 The total numbers of inommuters plus those who live and work in the county is likely to be lower than the total
number of employed individuals in the county, shawthe Labor Force section on the next page. This is because
the Longitudinal Employdtousehold Dynamics (LEHD) data used by Census OnTheMap does not include self
employed workers or any workers that do not participate in the unemployment insuraneea@élyecord system.
Further, no military employment or employees of secretive federal agencies are included. Finally, Bureau of Labor
Statics (BLS) does not necessarily use the same definition for jobs as is used by OnTheMap.

Page| 8




PR il [ 6

NORTEC Ly Rdza i'NE Kk { S

Human Capital

Labor Force Table5: Labor Force Statistics

Labor force statistics include both th
employed and the unemployed October 2006 January 2016
excluding only those who have stoppe Peak (79,609) (69,076¢ 13% lowe)
looking for work (discouraged worker: February 1996 January 2016

and those who are voluntarily not in th Trough (62,330 (69,076¢ 11% higher)

labor forceln 2016, a little over 75,00(
workers participated in # Shasta
County labor force, of these, 69,07
were employed. Over the last 20 year

employment in the county was at its highest in October 2006 and lowest in February 1996. As of January
2016, the unemployment rate for the county was%,thigher than thenemployment rate of California

(5.8%) and the United States (4.9%).

Figure3: County & State Unemployment Rates, 28035 Annual Average

Employment:69,076
Jan 2016 Labor Force75,063
Unemployment rate:8.0%

16.0%

14.0%
12.2%

12.0%

10.0%
7.8%

8.0% 7.2%

6.2%
6.0% 5.4%
4.0%
2.0%

0.0%
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Shasta County California

As noted previously, individuals can be members of the labor force even if they are not currently
employed. Those who are not employed but who are actively looking for work are classified 18/ the
Department of Labor as unemployed. Like participatitesravhat is considered a normal
unemployment varies from region to region based on demographics of each population. Generally
speaking, unemployment tends to spike during recessions and following major layoffs or relocations,
eventually settling to a momormal and stable rate as individuals adjust to the new availability of

6 U.S. Bureaufd_abor Stastics, 1996.220161. http://www.bls.gov/data/
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employment opportunities. Prolonged periods of unusually high unemployment rates are typically a
signal that the supply of workers is not in balance with demand for workers.

The Burau of Labor Statistics reports a gradual decrease in unemployment in Shasta County since 2010.
Over the period analyzed, the unemployment rate struck its peak in 2010 at 16.8%, and hit its lowest rate
in 2006 at 6.6%. The unemployment rate for the stat€aliforniadisplayedatrends similar t&shasta

County between 2011 and 2015, though the state story is consistently more positive, as the rate is lower.
For California, the unemployment rate hit its highest mark in 2010 at 12.2% and its lowest m@ék in 20

at 4.9%.

Labor Force Participation Rate
The labor force patrticipation rate is seiva@tto demographic

Labor Force Participation Rate | changes because the participation rates vary across age,

The labor force participation rate
represents the proportion of the
population that is working or pursuing
work, as opposed to those voluntarily
not working or not pursuing workhe
labor force participation rate is affecte
by various factors, including availabilit
of jobs, socioeconomic composition of
the population, demographics, as well
as structural changes in the economy.

gender, incomgand race/ethnicity. For example, in 2015 the
national labor force participation rate for those older than 54
was 39.9%, compared to 80.7% for those between the@fges
25 and 54.

The national labor force participation rate has decreased since
2000, a trend that is expected to continue in the next decade,
in pat due to the aging of the babldlyoomer generation. In
2000, baby boomers were the heart of the workforce.
However, as this large group of individuals moves closer to

\ J retirement, the overall workforce participation rate decreases
It is worth mentioning that the participation rate of older workers has been increasing in the pasitgn
but it is still signifiantly lower than those of the young adult and mieathed groups.

The older worker population (55 to 64 years of age) was estimabe?®473in 2015, which is equivalent
G2 mpr 27 (0KS 0239910ck30S  {LB2ILadi - (/A 2 dfyihe &ty id iRelyddat | G A 2 Y
experience a drop in overall labor force participadsthese older workersetire in the next ten years.

7 The older worker population (55 years and older) in the county is estimated by multiplying the population of this age group b
the corresponding labor force participation rate.

Page| 10
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Industry Sector Analysis

To this point, the analysis of Shasta County has focused on the socioeconomic chara@t@éristitgsk S NS I A 2
population. Socioeconomic data are useful in understanding the people who live and work in an area, but
industry data, which are classified according to the types of goods and services businesses pefjguce,

provide a fuller picture oéconomic dynamics. Occupation data, presented in the final section, then
connect people with businesses through industcgupation relationships

Eachchart and table belowrovides datadescendéhgin order according to 2015 employnte@®ther data
displayed includeemployment growth over the past five years, forecasted growth over the next five years,
growth due toCompetitiveEffect (CE), and Locationd@@ent (LQ)These data indicate past and projected
growth trends by sector and reveal sectors in Wi8basta County is well suited to be competitive.

TheCompetitiveEffect (CEX St LJa (2 RSGSNXYAYS GKS FY2dzyd 2F 2206 3|
competitive advantagesis compared to the national growth in general and the national growtHaate

each sector. In other worda positive number indicates that the county experiehoere growth than

was expected, likely due to unique regional factors.

Location Quotient (LQ) measures how concentrated or specialized an industry is in a pesticiyaand

KSftLlda G2 RSY2yaidN}iGS oKFG YIF1Sa | LI NIAOdZ F NI O2dz
indicates that the particular sector is considerably more concentrated than the national average. It also
typically indicates that local demand tbe products and/or services produced by that industry have been

met and the industry is likely exporting products and/or services outside of the county. In other words

these may be industries that are bringing money into the county, ratherdireulathg money already

present within the county.

sIndustries are classifie¢eording to the North American Industry Classification System (NAICS), a system used in the U.S., Canada
and Mexico to measure economic activity. NAICS codes are used in this report-diditéeRel, which presents the broadest

industry sector level,ral 4-digit level, which designates industry groups within eadigi2 sector. For more information about

NAICS see www.census.gov/eos/www/naics For  detailed definitions of each industry sector see
www.census.gov/eos/www/naics/2012NAICS/2012 Definition_File.pdf

9 Data from this section are from Economic Modeling Specialists International (EMSI), 2016.1 Class of Worker.

Page| 11
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Industry Mix

The broad industry sectors in Shasta County employing the most workers are Healthcare and Social
Assistance (13,475, 18.6% of all county employment), Government (13,400, 18.5%), Retail Oade (9,4
13.0%), and Accommodation and Food Services (5,965,:8\84).the exception of Government, which
declined by 265 jobs from 2010 to 2015, the top industries in Shasta County added jobs in the last five
years.These three growing industriase alsoprojected to continue growingver the next five years, with

the largest gains bfar (+2,169 jobs)rojected in Health Care and Social Assistafitikough the Health

Care sector is projected grow nationwide, the concentration of Health Care employmerhasta

County iexceeds the national concentration by about 50% (L@%.

Figure4: Change idobs by ligit Industry Secto20052015

0 4,000 8,000 12,000 16,000
Health Care 18.6%
Government 18.5%
Retail Trade 13.0%
Accommodation and Food Services 8.3%
Administrative and Support Service®r—— . 5.8%
Construction 5 300
Other Services 5.3%

Professional, Scientific, and Technical ServileS . 4.4%
Manufacturing =3 40,
Finance and Insurance™— 2.9%
Educational ServiceS™ 25
Wholesale Trade ™™= 5 39,
Transportation and Warehousing™ 510,
Crop and Animal Productio™ 1 go4
Arts, Entertainment, and Recreatioff™ 1.5%
Real Estate and Rental and Leasifi@ 1 49,
Information = 1 104
Utilities = . gos
Management of Companies and Enterpris&S ( 5oy,
Unclassified Industry: q 304
Mining, Quarrying, and Oil and Gas Extractibry 5oy

m 2005 Jobs = 2010 Jobs = 2015 Jobs

Beyond Health Car&hasta County haslatively high concentrations @fdustry sector employment in
Utilities(LQ = 1.59)Crop and Animal Producti¢hQ = 1.53)and Retail TradgQ = 1.25)

The greatest negative trend in Shasta County is the 16s56# jobs-{3%) in Other Services (Except Public
Administration) ananore thanover 1,000 job$-40%)in Transportation and Warehousirithe county is
projected to lose the most workers over the next five years in Constru@-24%9 and Transportation
and Warehousing199, -13%).

10 These industries are byd2git NAICS code. EMSI Analyst 2015.

Page| 12
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Table6: Jobs by ligit Industry Sector

Industry

Health Care and Social Assistance 10,866
13,665

Government

Retail Trade

2010

Jobs

9,288

Accommodation and Food Service 5,757

Administrative and Support and

Waste Management and

Remediation Services

Construction

Other Services (except Public

Administration)

3,185

3,895

4,989

Professional, Scientific, and

Technical Services
Manufacturing

Finance and Insurance
Educational Services

Wholesale Trade

Transportation andVarehousing
Crop and Animal Production
Arts, Entertainment, and Recreatic

Real Estate and Rental and Leasil

Information

Utilities

Management of Companies and

Enterprises

Unclassified Industry

Mining,Quarrying, and Oil and Ga:

Extraction

2,655

2,477
2,108
1,476
1,670
2,510
1,161
1,112
951
710
363

384

113

113

2015
Jobs

13,475
13,400

9,406
5,965

4,197

3,855

3,826

3,186

2,469
2,094
1,774
1,675
1,494
1,358
1,098
1,026
798
416

377

248

140

Change in Jobs Change in Job: Location
Quotient

2010- 2015
2,609  24%
(265)  (2%)

118 1%

208 4%
1,012 32%

(40) (1%)

(1,163) (23%)

531 20%

(8) (0%)

14)  (1%)

208  20%

5 0%

(1,016)  (40%)

197 17%

(14) (1%)

75 8%

88 12%

53 15%

(7) (2%)

135  119%

27 24%

20152020
2,169 16%
(58)  (0%)
237 3%
202 3%
@4  (1%)
(909) (24%)
50 1%
231 7%
(31) (%)
118 6%
160 9%
174  10%
(199) (13%)
(41)  (3%)
57 5%
(103) (10%)
30 4%
64  15%
(68) (18%)
5 2%
24 17%

1.49
1.20

1.25
0.98

0.93

1.00

1.10

0.69

0.43
0.73
0.97
0.60
0.63
153
0.91
0.86
0.59
1.59

0.37

2.09

0.40

Comp.
Effect

1,185
(27)

(571)
(712)

453

(429)

(1,210)

142

(164)
(102)
149
(113)
(1,333)
149
(154)
14
67
45

(80)
58

13
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Key Industries

Drilling down from 2ligit NAICS sectdevel data into 4ligit NAICS industry grodgwvel data provides
information about the more specific drivers of growth. The tabkdew show the 20 largest industry
groups by employment in Shasta Count9f these, 14 had positive growth rates from 2@005 adding

a combined 4,740 joband 6industry groupsaw job lossettaling 1,093ver the same period.

The largest gains we in Individual and Family Services (+2,330, +201%), Employment Services (+639,
+57%), and Other General Merchandise Stores (+389, +25%). The number of jobs in Employment Services
is projected to decline by 128 through 2020 but will remain higher tha@ @#ls. Individual and Family
Services and Other General Merchandise Stores, along Nuthing Care Facilitieand Religious
Organizationsare projected to add the most jobs between 22020.

Table7: Jobs by 4igit Industry Gup

Industry 2015 Jobs oMamp /| K QMpbHn |/ KI

Education and Hospitals (Local Government) 5,894 22 0% (5) (0%)
Restaurants and Other Eating Places 4,870 186 4% 45 1%

Local Government, Excluding Education and Hosp 3,971 (178) (4%) 19 0%

Individual and Family Services 3,491 2,330 201% 1,257 36%
General Medical and Surgical Hospitals 2,288 (81) (3%) (a7) (1%)
State Government, Excluding Education and Hospi 1,906 65 1% (25) (1%)
Employment Services 1,767 639 57% (128) (7%)
Offices oPhysicians 1,683 60 4% 122 7%

Services to Buildings and Dwellings 1,463 272 23% 118 8%

Grocery Stores 1,362 (71) (5%) 58 4%

Federal Government, Civilian 1,297 (213) (14%) (38) (3%)
Other General Merchandise Stores 1,255 389 45% 495 39%
Nursing Car€acilities (Skilled Nursing Facilities) 1,097 (198) (15%) 246 22%
Religious Organizations 1,048 291 38% 185 18%
Automotive Repair and Maintenance 865 99 13% 93 11%
Department Stores 841 (352)  (30%)  (311) (37%)
ot oihrssisi e I I SR
Building Equipment Contractors 778 13 2% (123) (16%)
Traveler Accommodation 753 66 10% 102 14%
Colleges, Universities, and Professional Schools 745 131 21% 107 14%

11 These industries are bydigit NAICS code.
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Occupation Analysis

An examination of occupational demand is separate and distinct from industry analysis because industries
require a mix of occupations to function. For example, the Manufacturing sector employs occupations that
YAIKG 06S UGNIRAGAZ2YLl HE 2 RO dzh ARk Prgddctonocdupaiiais-aOtiiedzN A
broadest level of occupation classification. The Manufacturing sector, however, also employs managers,
accountants, maintenance and repair personnel, administrative support staff, lawyers, and neany oth
200dzLJ GAZ2Yy L E OFGS3I2NARASAa ySOSaalNBE F2N) 6§KS AyRdzd N
la | g2N] F2NODS RSOSt2LIYSyd o02FNRZ b2we¢9/ Q& YAaaA:
more specifically than serving as catalysts for indisgiegific development. As sucih,is important to

understand the specific occupational roles that are required to keep local businesses flourishing.

The occupatiomnalysis that follows provides a view of the most critical occupations within the region from
an overarching economic perspective and specifically related to some of the key industries that were
highlighted previously.

OccupationalGroups
{ KIaidl tépdanpatiénd groupsinclude

Office and Anhinistrative Support Occupations (10,868 jobs)
Sales and Related OccupatidBs561 jobs)

Food Preparation and Serving Related OccupafihS5 jobs)
Education, Training and Library Occupat{@dn384 jobs)

= =4 =4 =4

The median hourly earnings foll accupations range from $10/7 for Personal Care and Service
Occupations to $42.86rHor Healthcare Practiticers and Technical Occupations.

As noted in the industry analysis section, location quotient scores deat@mtcupational groupwhere
the county has a strong competitive advantage over other regions in United States. Occupational groups
where Shasta County has a strong concentration of workers (above an LQ of 1.25) include:

9 Farming, Fishing, and Forestryc@pations (1.97)

9 Life, Physical, and Social Science Occupations (1.83)

T Community and Social Services Occupations (1.53)

1 Personal Care and Service Occupations (1.42)

1 Healthcare Practitioners and Technical Occupations (1.26)

These are the occupation groujos which the region is highly specialized. For example, jobs in Farming,
Fiing, and Forestry make up 1:8fesmore of { KI & (i |  émpldgyhént Age than they do
nationally.

12 These occupations are by 2 d8@C code (Standard Occupation Classification System)
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Table8: Employment by 2ligit Occupational Group

2015 % of Total Median Hourly Location
Employment Employment Earning Quotient

Office and Arhinistrative Support 10,868 15.04% $15.48 0.99
Sales and Related 8,561 11.85% $13.30 1.15
Food Preparatioand Serving Related 6,155 8.52% $10.65 1.03
Education, fining, and Library 4,984 6.90% $24.05 1.22
Healthcare Practitners and Technical 4,925 6.81% $42.86 1.26
Persmal Care and Service 4,091 5.66% $10.57 1.42
Transportatiorand Material Moving 4,049 5.60% $16.89 0.87
Constretion and Extraction 3,806 5.27% $20.21 1.18
Management 3,219 4.45% $32.53 0.83
Building and Grounds Ciéag and 3,030 4.19% $12.02 1.10
Maintenance

Installation, Maitenance, and Repair 2,813 3.89% $19.83 1.03
Production 2,303 3.19% $18.09 0.53
Business and Financiperations 2,284 3.16% $27.38 0.64
Healthcare Support 2,175 3.01% $15.10 1.08
Communiy and Social Service 1,778 2.46% $20.06 1.53
Protective Service 1,602 2.22% $27.31 0.99
Life, Physical, and So&aience 1,072 1.48% $25.10 1.83
Arts,_ Design, Entertainmgrsports, and 1,072 1.48% $17.47 0.85
Media

Farming, Fishing, and Forestry 1,070 1.48% $18.16 1.97
Architecture and Engineering 910 1.26% $41.06 0.76
Computer and Mathematical 723 1.00% $27.11 0.37
Legal 455 0.63% $39.71 0.76
Military 332 0.46% $16.42 0.35
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Top Occupations

Thefollowing table displays the top 20 occupatidays4 Digit SOC codes within Shasta Caamtedian
hourly earnings for these occupatiommge froma low of$9.69for Waiters andVaitressesto a high of
$33.64for General and Operations Managefecupations that added the most jobs since 2010 include
Personal Ga Aideq+2,712, +73%Registered Nurses (+2Q2%), and Fast Food and Counter Workers
(+168,999. These three occupian groups are also projected to grow the most through 2020.

Of the top 20 occupation groups, 16 have added jobs since 2010 and 17 are projected to add jobs between
20152020. Just two of the top 20 occupatiobsjver/Sales Workers and Truck Driveand Waiters and
Waitressesboth lost jobs from 2022015 and are projected to decline from 2€4&20.

Table9: Top Occupations by Total 2015 Employmexligit SOC

Projected Median
Occupation Emzl(z)lt;ent zgfgggis Change, 2015 OAr;rrl:iJ:I s Hourly

ploy 2020 P 9 Earnings

Retail Salespersons 2,712 8 0% 8 0% 125 $10.84
Cashiers 2,437 67 3% 44 2% 122 $10.09
i:;rsett:r:'t‘;s AL EILS 2,082 165 9% 83 4% 60 $15.65
Fast Food and Counter Workers 1,963 168 9% 162 8% 119 $10.38
BXZYS SAEUERE SR IIES 5 o (604) (24%) (130) (7%) 111 $18.50
Registered Nurses 1,905 207 12% 130 7% 82 $43.25
Building Cleaning Workers 1,817 (324) (15%) 100 6% 90 $11.25
Personal Care Aides 1,669 703 73% 654 39% 110 $10.15
Office Clerks, General 1,422 85 6% 28 2% 56 $13.10
_I?Ieearzrel:rt:ry and Middle School 1414 34 206 10 1% 40 632,35
gfc‘ff;ﬁ?ffsus AERIMEIORULES o oo 73 6% 37 3% 42 $16.21
|I:|z:‘tr):()jrers and Material Movers, 1,245 70 6% (14) (1%) 67 $11.37
Cooks 1,234 47 4% 26 2% 43 $11.17
&f:k";?: Supervisors of Sales 1,073 8 1% 15 1% 32 $15.77
Waiters and Waitresses 1,002 (5) (0%) (34) (3%) 64 $9.69
General and Operations Manage 996 112 13% 36 1% 34 $33.64

Bookkeepingiccounting, and

Auditing Clerks 993 81 9% 16 2% 23 $16.29
Stock Clerks and Order Fillers 991 Q) (0%) 30 3% 43 $11.31
Teacher Assistants 933 53 6% 14 2% 35 $11.81
Grounds Maintenance Workers 907 106 13% 30 3% 43 $12.07

13 Occupations are by 4 digit SOC code.
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High Demand Jobs Education andlraining

The charts below provide two analyses of education requirements fedaighndoccupationsn Shasta
Countyisboth of which depict data from the higlemandoccupationgable in this sectiorNote,as shown

in the highdemandoccupationgable, all of these occupations are projectedytow in number of jobs
between 20152020.The pie chart looks aducation requirements based on the number of jobs to be
added in higkdemand occupational categorieBhe bar charshows not change in totenumber of jobs
but rather the change in theoncentrationof minimum education requirements f@bs inhigh-demand
occupationsover that time period.

Bothchartsshow thatthe greatest nenew job growth among higlemand occupations Shasta County

is projected to occuin occupationghat require less than high school and jobs that require high school or
equivalent.Of the netnew jobs to be added in higlemand categories, 6186 new jobswill require less
than highschooland 12%of net-new jobswill require high school or equivaleit.other words, the growth

in highdemand jobs that require less than high school or high school or equivalent attpageowth in
highr-demand jobs requiring higher levels of educatitinis presentemploymentopportunity for Shasta
County residents with modest educational attainmdnitt highdemand occupations that require at least
Ly | &az2 OA aréisBlipdjeciedta $B535 neew jobs added by 2020

Figures: Eduction Requirements, Ndilew JobgFigure6: Education Requirements, 2015 vs. 2020

. 3.2%
11% Doctoral or professional degrei 3.3%

% 9.7%
Bachelor's degree- 9'9%

2%

7% . 10.9%
Associate's degree-
11.4%
61%
Postsecondary non-degree 8.5%

12% award H s2%

0%

Some college, no degree 0%

High school diploma or 18.4%

equivalent B 102%

= Less Than High School
High School or Equivalent

Associate's Degree
Doctoral or Professional Degree
= Bachelor's Degree

= Postsecondary Non-Degree Award

49.3%

eSS than G 5o o 45,0

2020 m 2015

14 Individual employers may require more education than BLS analysis suggests is required. For example, some employers may
require high school completion even jobs that BLS suggests could be performed with less education.
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Similar to the pie and bar charts above, the charts below depict the minimum training requirements for
jobs inhigh-demand occupations iBhasta Countyhepie chart looks atrainingrequirements based on

the number of jobs to be added in higemand occupational categoriéhe bar chart shows not change

in total number of jobs but rather the change in gwncentratiorof minimumtrainingrequirements for

jobs in higkdemand occupations over that time period.

Both charts show that the greatest reg¢w job growth among higtlemand occupations in Shasta County

is projected to occur in occupations that requiretbe-job training (OJT). Thmée chart shows that of the
net-new jobs to be added in higtemand categories, nearly thregiarters (73%) will require shexir
mediumterm (OJT. This is translated in the bar chagchange in concentration of training requirements
for jobs in higkdemand occupationgOverall, the concentration of training requirements among -high
demand occupations will remain relatively flaabs in higldemand occupations that requishortterm
0JT59.6% of jobs in higtiemand occupations in 2015, valange byess than 1% percentage polt

2020 and he concentration of jobs that require no training will decline in concentration by 1 percentage
point over the same time period

Although Shasta County will not see a dramatic change inaheentrationof jobsrequiring various
training levels, occupations that require some OJT are projected to add the equivalent of nearly 1,400 net
new jobs by 2020. This represents a significant opportunity for the workforce development system in the
NORTEC region to work wimployers to educate and train workers for the hitgmand jobs outlined in

the table on the next page.

Figure7: Training Requirements, Ngew Jobs Figure8: Training Requirements, 2015 vs. 2020

0,
Internship/residency 0%
0%

0,
Long-term on-the-job training 0%
0%

. - 3.6%
Moderate-term on-the-job training 0
| 35%

60.5%

Short-term on-the-job training_ 50.6%
. 0

35.9%

None
B o

= On-the-Job Training

None 2020 m 2015
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Description
Personal Care Aides 2,323
Home Health Aides 464

Combined Food Preparation and
Serving Workers, Including Fast Foo(
Registered Nurses

1,782
2,035

Nursing Assistants 523

Janitors and Cleaners, Except Maids
and Housekeeping Cleaners
Licensed Practical and Licensed
Vocational Nurses

Secretaries and Administrative
Assistants, Except Legal, Medical, ar 1,267
Executive

1,103

411

Social and Human Service Assistant: 294

Cashiers 2,473
Postsecondary Teachers 593
Medical Secretaries 466
Clergy 205
Customer Service Representatives 527
Medical Assistants 651
General and Operations Managers 1,032
FirstLine Supervisors of Office and 875
Administrative Support Workers

Recreation Workers 320
Management Analysts 243
Stock Clerks and Order Fillers 1,021

Tablel0: HighDemand Occupations by 202620 Change

2015-
2020
Change

654
172

146
130
110

104

65

64

44

43

43

42
40
38
37
36

35

34
32

30

Annual
Openings

148
43

95
65
31

41

23

28

16

115

17

14
12
22
20
26

28

10
10

36

Avg.
Hourl
Earnings

$10.45
$11.57

$11.34
$43.12
$12.79

$13.20

$23.89

$14.88

$14.06

$11.03

$36.73

$14.30
$22.81
$17.13
$15.50
$39.27

$22.94

$10.38
$25.54

$13.49

Typical Entry Leve
Education

Less than high
school
Less than high
school
Less tharigh
school
Associate's degres
Postsecondary
non-degree award
Less than high
school
Postsecondary
non-degree award
High school
diploma or
equivalent
High school
diploma or
equivalent
Less than high
school
Doctoral or
professional
degree
High school
diploma or
equivalent

Bachelor's degree

High school
diploma or
equivalent
Postsecondary
non-degree award
Bachelor's degree
High school
diploma or
equivalent
Bachelor's degree
Bachelor's degree
Less than high
school

Typical OfTheJob
Training

Shortterm onthe-
job training
Shortterm onthe-
job training
Shortterm on-the-
job training
None

None

Shortterm onthe-
job training

None

Shortterm onthe-
job training

Shortterm onthe-
job training
Shortterm on-the-
job training

None

Moderateterm on
the-job training

Moderateterm on-
the-job training

Shortterm onthe-
job training
None

None
None

None
None
Shortterm onthe-
job training
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Industry and Occupation Connections

Industries drive economic growth, but the fuel that enables those industriemdtion are its workers,

who are classified by occupational codes. Considering the importance of talent to supporting key regional
industries, it is worth exploring the connections between significant industries and the occupations that
are most criticalo those industries.

The following table identifies the top occupations and connected key indusffies list of key industries
related to these occupations is dominatedHalth Care.

Tablel1: Connection between Tdpccupations and Key Industries

Top Occupations Key Industries

Personal Care Aides 9 Health Care
Home Health Aides 9 Health Care
Combined Food Preparation anc
Serving Workers, Including Fas! f  Accommodation and Food Services
Food
Registered Nurses f Health Care
 Government
Nursing Assistants 1 Health Care
Janitors and Cleaners, Except Ma 1 Administrative and Support Services
and Housekeeping Cleaners f Government
 Health Care
Licensed Practical and License(
Vocational Nurses I Health Care
Secretaries anddministrative 1 Government
Assistants, Except Legal, Medice I Health Care
and Executive 1 Other Services (except Public Administration)
 Educational Services
Social and Human Service
Assistants f Health Care
) 1 Retail Trade
Cashiers 1 Accommodation and Fodgervices

 Government

15 Occupations are by-digit SOC code.
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Detailed Industry Analysis

The following section provides ardapth look at sectors important to the Shasta County econbiegith

Care, Manufacturing, Agriculture, Tourism, and Information Technologh@Tdp emplging subsectors,

listed by 4digit NAICS, and staffing patterns are provided for each sector. Staffing patterns data show the
top employing occupations at theddgit SOC level, along with past and projected growth, competitive
effect, location quotient, rrd average earnings.

Health Care

Industry Groups

The largest employing sectors in the county include Individual and Family Services (3,4GEnela)

Medical and Surgical Hospitals (2,2&3ffices of Physicians (1,68ahd Nursing Care Facilitieki(l8d

Nursing Facilities) (1,097). The sectors with the highest LQ include Individual and Family Services (3.35) and
Specialty (except Psychiatric and Substance Abuse) Ho&hitals Notably, the industry with the most
significant growth was Individuahd Family Services, the industry that is projected to grow the most
through 2020. The sector paying the highest average wagespeamlty (except Psychiatric and Substance
Abuse) Hospital6$95,307), while the sector with the lowest average wages was Individual and Family
Services ($16,579)See tableHealth Care Sector Industry Groups by 2015 JetigjtANAICS$

Staffing Patterns

The top four occupations by employment for this indusector include: Personal Care Aides (1,604

jobs); Registered Nurses (1,574); Miscellaneous Healthcare Support Occupations (1,059); and Nursing,
Psychiatric, and Home Health Aides (673). All four occupations experienced strong growth over the past
five yars, headlined by Personal Care Aids, which adding 1,031 jobs. The occupation offering the lowest
median earnings is Childcare Workers at $10.02/hr. The occupation with the highest median hourly
earnings is Physicians and Surgeons at $104.¢5éw.tableHealth Care Sector Occupations by 2015
Employment, 4igit NAICS
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Tablel2 Health Care Sector Industry Groups by 2015 JatigjtANAICS

QmMam| / 9 -Q QMPpH. / 9 -C Average
Qmp .

Earnings

Industry

Change WYmp Change WHn

Individual and Family Services 3,491 2,330 1,608 1,257 483 3.35 $16,579
General Medical and Surgical Hospitals 2,288 (81) (215) a7 (170) 1.08 $88,646

Offices of Physicians 1,683 60 (99) 122 (54) 1.39 $85,349

Nursing Care Facilities (SkilMutsing 1097 (198) (204) 246 161 142 $51.619

Facilities)

T o™ o & ) 205 saeam
Offices of Other Health Practitioners 661 3 (133) 110 2 151 $41,872
Offices of Dentists 586 20 (33) 33 (24) 1.32 $55,996
Home Health Care Services 491 (35) (145) 124 11 0.76  $31,149
Child Day Care Services 471 (28) (25) 15 (5) 0.82  $22,552
Outpatient Care Centers 426 172 111 104 21 1.19 $58,718

Residential Intellectuaind Developmental
Disability, Mental Health, and Substance 358 (39) (76) (32) (73) 124 $32,172
Abuse Facilities

Specialty (except Psychiatric and Substanc

Abuse) Hospitals 278 235 232 76 5 2.72  $95,307
Medical and Diagnostic Laboratories 206 (24) (56) (28) (55) 1.62  $53,427
Other Ambulatory Health Care Services 198 47) (80) (2) (32) 1.32  $90,089
Other Residential Care Facilities 169 (16) (29) 24 15 222  $35,338
Vocational Rehabilitation Services 143 116 116 14 9 0.88  $23,232
Community Food andousing, and
. . 7 4 12 1. 45,2
Emergency and Other Relief Services %8 (37) (45) ®) (12) S0 SRy
_— . Insf. Insf. Insf.
Psychiatric and Substance Abuse Hospitals <10 Data 1 Data 0 0.03 Data
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Tablel3: Health Care Sector Occupations by 2015 Employmeligjt&OC

Occupation 2015 Change, Projected Change  Median Hourly
p Employment 20102015 20152020 Earnings
Personal Care Aides 1,604 1,031 180% 677 42% $10.15
Registered Nurses 1,574 137 10% 130 8% $43.25
g'csccue;z?::sus AU DSl 1,059 47 5% 32 3% $16.21
'l;l‘il:jres;ng, Psychiatric, and Home Health 673 67 11% 287 43% $11.95
Secretaries and Administrative Assistal 639 92 17% 70 11% $15.65
Childcare Workers 370 9) (2%) 3) (1%) $10.02
Building Cleaning Workers 368 60 19% 50 14% $11.25
Therapists 364 39 12% 62 17% $38.01
Mlsc_ellaneou_s (_:ommunlty and Social 335 146 77% 60 18% $19.06
Service Specialists
Physicians and Surgeons 331 3) (1%) 8 2% $104.61
Receptionists and Information Clerks 322 32 11% 28 9% $12.03
L|cen§ed Practical and Licensed 302 17 6% 66 2204 $22.74
Vocational Nurses
Counselors 302 65 27% 40 13% $19.24
Office Clerks, General 266 45 20% 23 9% $13.10
Social Workers 255 71 39% 46 18% $22.10
FirstLine Supervisors of Office and 0 0
Administrative Support Workers 201 28 16% 18 9% $21.23
Health Practitioner Support 0 0
Technologists and Technicians 172 16 10% 12 % TIE
_I?lea::%rrl:;gcr:] selated Technologists and 155 4 3% 5 3% $36.51
General and Operations Managers 153 45 42% 22 14% $33.64
_I\Iflee:r:cr:l?cl:i::scords and Health Informatio 151 9 6% 11 7% $23.03
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Manufacturing

Industry Groups

The top manufacturing industries include Sawmills and Wood Preservation (659Cetm&nt and
Concrete Product Manufacturing (22€®ther Nonmetallic Mineral Product Manufacturing (18#)d
Architectural and Structural Metals Manufacturing (181). Industries with the largest location quotient
scores include Sawmills and Wood Presemafither Nonmetallic Mineral Production Manufacturiagd

Cement and Concrete Product Manufacturing. Over the past five years, Sawmills and Wood Preservation
added the most employees (659); however, it is also projected to lose the most employees oest the

five years (138). Other growing sectors include Architectural and Structural Metals ManufaBakeniges

and Tortilla ManufacturingMiscellaneous manufacturingnd Cut and Sew Apparel Manufacturing.

The industry paying the highest averaggnings is Cement and Concrete Product Manufacturing
($74,747), followed closely by Sawmills and Wood Preservation ($72,972). The industry with the lowest
average wages is Bakeries and Tortilla Manufacturing ($20(88&)tableManufacturing Sector Ingtry

Groups by 2015 Jobsgdigit NAICS

Staffing Patterns

The occupations employing the most people in the manufacturing sector include Woodworking Machine
Setters, Operators, and Tenders (168 jobs); Driver/Sales Workers and Truck Drivers (1&6rexschhd

Material Movers, Hand (159). All three of these occupations grew in the last five years, but are projected
to lose jobs between 2015 and 2020 (with the exception of Driver/Sales Workers and Truck Drivers). The
occupation within this sector offierg the highest median earnings is General and Operations Managers
($33.64/hr), while the occupation paying the lowest is Laborers and Material Movers, Hand ($11.37/hr).
(See table: Manufacturirgector Occupations by 2015 Employmertigit NAICS
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Tabe 14: Manufacturing Sector Industry Groups by 2015 JetgitNAICS

Indust 2015 OmMm) /9 -Q QMpH. / 9 -C Average

Y Jobs Change WYmp Change WHn Earnings

Sawmills and Wood Preservation 659 113 57 (138) (125) 15.01 $72,972

Cement ant_i Concrete Product 296 12 @) 23 17 067  $74.747
Manufacturing

Other Nonmetallic Mineral Product 184 (17) (45) (29) (33) 516 $70.112

Manufacturing
Archltecturz_il and Structural Metals 181 107 98 89 81 107 $43811
Manufacturing
OtherMiscellaneous Manufacturing 136 4 (5) 22 34 0.94 $30,958

Navigational, Measuring,
Electromedical, and Control 102 1 4 (2) 0) 0.56  $55,065
Instruments Manufacturing

Bakeries and Tortilla Manufacturing 90 52 48 32 31 0.62  $20,897

Household andhstitutional Furniture

and Kitchen Cabinet Manufacturing 84 14 8 (10) 1 0.69  $34,315
Cut and Sew Apparel Manufacturing 83 38 42 25 48 142  $49,293
Machine Shops; Turned Product; anc

Screw, Nut, and Bolt Manufacturing 82 (18) (34) ! 8 0.47  $48,215
Medical qulpment and Supplies 77 ©) ®) 5 ©) 051  $55207
Manufacturing

Beverage Manufacturing 60 (28) (49) 12 10 0.62  $60,498
Industrial Machinery Manufacturing 59 15 10 (30) (29) 1.16  $65,495
Printing and Related Support Activitic 57 (37) (29) (34) (27) 0.27  $31,659
Metalworking Machinery 40 ©) (17) 3 5 048  $63,675
Manufacturing

Animal Slaughtering and Processing 36 15 15 18 17 0.16  $30,492
Plastics Product Manufacturing 35 9) (14) (8) (6) 0.14 $51,801
Other Gene_ral Purpose Machinery 29 @ () 5 5 024 $56.317
Manufacturing

Other Wood Product Manufacturing 29 (92) (200) (29) (16) 0.27 $44,864
Coating, Engraving, Heat Treating, a Insf.

Allied Activities 26 Data 21 10 10 040 $37,479
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Tablel5: Manufacturing Sector Occupations by 2015 EmploymettigitSOC
2015 Change, Projected Change

Median
Hourly
Earnings

Occupation

Employment 20102015 20152020

Woodworking Machine Setters, Operators, and

0 0
Tenders 168 11 7%  (33) (20%)  $16.64
Driver/Sales Workers and Truck Drivers 167 11 7% 4 2% $18.50
Laborers and Material Movers, Hand 159 7 5% (16) (10%)  $11.37
Miscellaneous Assemblers and Fabricators 79 (40) (34%) 3 4% $14.18
FirstLine Supervisors of Production and Operatit 76 (@) (5%) 0 0% $28.30
Workers
Miscellaneous Production Workers 75 (2) (3%) 4 5% $14.32
Welding, Soldering, and Brazing Workers 72 17 31% 12 17% $16.69
Sales Representatives, Wholesale and 0 0
Manufacturing 67 (6) (8%) 1) (1%) $23.73
General and Operations Managers 67 2 3% (1) (1%) $33.64
Cabinetmakers and Bench Carpenters 62 2 3% (13)  (21%) $17.41
Sewing Machine Operators 52 22 73% 9 17% $12.03
Machinists 51 (5) (9%) 4 8% $16.69
Shipping, Receiving, and Traffic Clerks 45 1 2% (2) (2%) $12.25
Packaging anilling Machine Operators and 42 (12) (229%) 5 50 $15.39
Tenders
Industrial Machinery Installation, Repair, and 42 5 5% (1) 2%) $31.46

Maintenance Workers
Logging Workers 41 10 32% (6) (15%)  $20.50
Machine Tool Cutting Setters, Operators, and

TendersMetal and Plastic 40 2) (5%) 8 8% Al
Miscellaneous Managers 39 (1) (3%) 2 5% $23.80
Office Clerks, General 38 (2) (5%) (2) (3%) $13.10
Maintenance and Repair Workers, General 37 (1) (3%) (1) (3%) $16.57
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Agriculture

Industry Groups

The largesemploying occupations in the Crop and Animal Production sector are Crop Production and
Logging. Crop Production grew the most over the past five years, but a slight decline is projected through
2020 ¢6 jobs). The industry paying the highest average waggss$-orest Nurseries and Gathering of Forest
Products ($90,409), meanwhile the industry paying the lowest average wage was Fishing ($366575).
table: Agriculture Sector Industry Groups by 2015 Jolligit NAICS

Staffing Patterns

The largest occupians by employment size within this sector are Miscellaneous Agricultural Workers;
Logging Workers; and Farmers, Ranchers, and Other Agricultural Managers. Miscellaneous Agricultural
Workers grew the most over the past five years in terms of new jobis prdjected to decline slightly

over the next five years. The occupation that pays the highest median wages was Agricultural Inspectors
($37.60), while the occupation with the lowest was Forest and Conservation Workers ($@€13ble:
Agriculture Setor Occupations by 2015 Employmentidit NAICS

Tablel6: Agriculture Sector Industry Groups by 2015 Jok&gitNAICS
2005 OmMxm| / 9 -Q QMPH. / 9 -C

| (0]

(157 Jobs Change WYmp Change WHn MP
CropProduction 530 185 165 (6) (6) 1.35 $34,724
Logging 271 (42) (35) (40) (18) 7.94  $58,545
Support Activities for Forestry 205 (8) (29) 3) 4 23.65 $78,135
Animal Production and Aquaculture 200 11 12 1 12 1.01  $40,403
Support Activities for Crdproduction 60 13 9 3 0 0.28 $52,941
Fishing 31 5 6 6 8 2.16 $16,675
Forest Nurseries and Gathering of Insf.

Forest Products 28 Data 28 0 8 22 DR
Support Activities for Animal
Production 18 3) @) 4) 4) 0.98 $20,614
. . Insf. Insf. Insf.
Timber Tract Operations <10 Data 6 Data (0) 3.42 Data
. . Insf. Insf. Insf.
Hunting and Trapping <10 Data 1 Data 2 3.21 Data
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Tablel7: Agriculture Sector Occupations by 2015 EmploymedigidSOC
2015 Change, Projected Change

Median

Gt Employment 20102015 20152020 el
Earnings
Miscellaneous Agricultural Workers 451 119 36% (7 (2%) $18.88
Logging Workers 184 (24) (12%) (24) (13%)  $20.50
'Ifﬂaarrr:;zresr,sRanchers, and Other Agricultural 147 27 23% 4 3% $19.62
Forest and Conservation Workers 66 4 6% 3) (5%) $9.01
Ilzgles_;nrye V?Igfkeer;/slsors of Farming, Fishing, and 63 4 7% ) (6%) $26.37
Driver/Sales Workers and Truck Drivers 60 4 7% 4) (7%) $18.50
Secretaries anAdministrative Assistants 28 5 22% 0 0% $15.65
Fishers and Related Fishing Workers 24 4 20% 4 17% $13.53
Laborers and Material Movers, Hand 23 5 28% 0 0% $11.37
Grounds Maintenance Workers 20 5 33% 0 0% $12.07
Nonfarm Animal Caretakers 19 0 0% 3) (16%)  $10.51
Graders and Sorters, Agricultural Products 14 4 40% 0 0% $19.44
Animal Trainers 13 (4) (24%) (3) (23%) $11.64
Hunters and Trappers 12 2 20% 2 17% $10.92
Bookkeeping, Accounting, and Auditing Clerks 12 2 20% 0 0% $16.29
Conservatiorscientists and Foresters 12 0 0% 1) (8%) $31.85
Miscellaneous Production Workers 11 2 22% 0 0% $14.32
Agricultural Inspectors <10 0 0% 0 0% $37.60
Security Guards and Gaming Surveillance Office <10 0 0% 0 0% $11.75
Welding, Soldering, and Brazivgrkers <10 0 0% 0 0% $16.69
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Tourism

Industry Groups

The vast majority of employment within this industry seeierfound within hreesubsectors: Restaurants
and Other Eating Place$,&70, Traveler Accommodation (753nd Other Amusement aridecreation
Industries 724). Over the past five years, Restaurants and Other Eating Placesl&édjels andthe
subsector is projected to adthother 45obs through 2020. The sector with the highest average earnings
is Performing Arts Compani€$34,02), while the sector with the lowest@ambling Industrie($9,266).

(See tableTourism Sector Industry Groups by 2015 Johggit NAICS

Staffing Patterns

The majority of employment within this industry sector is found within four occupationg¢hatthin the
food service industry: Fast Food and Counter Workes89, Cooks 990), Waiters and Waitresse924),
and Supervisors of Food Preparation and Serving Work&8s (Vith the exception of Waiters and
Waitresses, Hese subsectors also add#te most jobs over the past five yeaFast Food and Counter
Workessis projected to add the greatest number through 2020.

Within this industry sector, General and Operations Managers is the occupation paying the highest median
wage at $3.64hr. The ocapation with the lowest median earnings is Dishwashers a7#9.%See table:
TourismSector Occupations by 2015 Employmerdigit NAICS

Tablel8: Tourism Sector Industry Groups by 2015 JelgitNAICS
2015 oMM / 9 -C QMpPH. / 9 -C QME Average

Industry

Jobs Change Wwmp Change WHn LQ

Restaurants and Other Eating Places 4,870 186 (644) 45 (288) 1.05 $15,338

Traveler Accommodation 753 66 11 102 69 0.89 $18,560
Other AmusemenRecreation Industries 724 55 (28) 56 1 1.20 $18,105
Special Food Services 186 27) (66) 54 43 0.53 $18,391
Drinking Places (Alcoholic Beverages) 109 (29) (29) 4) (7) 0.61 $14,027

Independent Artists, Writers, Performers 108 (13) (21) (15) (16) 0.79 $12,541

Museums, Historical Siteend Similar

Institutions 105 23 10 1) (10) 1.48 $25,283
Gambling Industries 82 15 13 23 17 130 $9,266
Other Support Services 47 28 26 45 41 0.33 $33,653
RVParks and Recreational Camps 45 1 (5) 5 3 154 $14,699
Performing Arts Companies 30 7 3 1) (2) 0.44 $34,032
Spectator Sports 29 (33) (39) @) (8) 0.32 $15,956
Travel Arrangement and Reservation 14 ©) % @ ) 013 $13184

Services

16 The Tourisnsectorcrosse over several industries, including NAICS 48 (Transportation and Warehousing); 56 (Administrative
and Support Services); 7Tt Entertainment, and Recreation; and 72 (Accommodation and Food Services).
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Tablel9: Tourism Sector Occupations by 2015 EmploymetigitSOC

2015 Change, Projected Change Median

et Employment 20102015 20152020 Ul
Earnings
Fast Food and Counter Workers 1,589 138 10% 136 9% $10.38
Cooks 990 27 3% 1 0% $11.17
Waiters and Waitresses 924 (22) (2%) (38) (4%) $9.69
auoeire\;lssors dfood Preparation and Serving 318 20 7% 22 7% $14.54
Cashiers 271 4 1% 8 3% $10.09
Bartenders 245 (7 (3%) 3 1% $10.47
Food Preparation Workers 242 2 1% 27 12% $10.29
ggfsf;seasngolgostesses, Restaurant, Lounge, and 224 (5) (2%) 30 14% $9.86
Hotel, Motel, and Resort Desk Clerks 218 28 15% 3) (1%) $9.83
Building Cleaning Workers 213 12 6% (13) (6%) $11.25
Dishwashers 193 (4) 2%w) (5 (3%) $9.57
Food Service Managers 124 (5) (4%) 2 2% $15.36
g:;r;r;% cl;;c;o|_r|ne I;r;(:SCafeteﬂatendants and 116 @) @%) 18 17% $9.69
II\Q/I(iaslgglju\}sgﬁjkseintertainment Attendants and 115 7) (6%) 6 506 $10.05
Driver/Sales Workers and Truck Drivers 113 9 9% 8 7% $18.50
Recreation and Fitness Workers 108 10 10% 1 1% $10.70
Grounds Maintenance Workers 74 6 9% 4 5% $12.07
General and Operations Managers 60 0 0% 3 5% $33.64
Maintenance and Repair Workers, General 49 1 2% 6 12% $16.57
Musicians, Singers, and Related Workers 48 1 2% 2 (4%) $20.65
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Information Technology

Industry Groups
The largest subsector by employment within this sector is Computer Systems Design and Related Services

with 232 jobs. All three subsectors pay high wages of at least $35,000 ariSealbablelT Sector Industry
Groups by 205 Jobs, 4ligit NAICS

Staffing Patterns

Within this sector, there are three primary occupations: Software Developers and PrograGongster
Support Specialistand Computer and Information Analysts. All have grown and are projected to grow
through2020.(See tablelT Sector Occupations by 2015 Employmedig#t NAICS

Table20: IT Sector Industry Groups by 2015 Joluligid NAICS
2005 OmMxm| / 9 -Q QMPH. / 9 -C

| (0]

(57 Jobs Change WYmp Change WHn MP

Com_puter Systems Design and Rela 232 37 (18) ©) (48) 025  $40,492
Services

Data_ Processing, Hosting, and Relat 20 Insf. 16 1 1 015  $35.674
Services Data

Software Publishers 14 14 14 22 20 0.10 $43,449

Table21: IT Sector Occupations by 2015 Employmedig#t SOC
2015 Change, Projected Change

Median
Hourly

Oceupation Employment 20102015 20152020 !
Earnings
Software Developers and Programmers 41 12 41% 7 17% $25.69
Computer Support Specialists 14 4 40% 3 21% $21.37
Computer and Information Analysts 11 3 38% 1 9% $33.57
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AppendixA

Data Sources and Glossary of Key Terms

Data Sources
All data and analysis for this report are directly or indirectly derived from information provided by either
the U.S. Bureau of the Census or U.S. Bureau of Labor Statistics:

1 Economic Modeling Specialists International (EMSI), 2016.1 Class of Worker data (based on the
U.S. Quarterly Census of Employment and Wages) and general demographic estimates

1 U.S. Censusmerican Community Survey 262014 Estimates

I U.S. Census OnTheMap

Competitive Effect

Used in conjunction with "Shi8hare Analysis" techniquesrhe Competitive Effeatetric seeks to

isolate the influence of local dynamics from the influence oflacal factors on industries' employment
growth or decline. A positive number indicates that the study area experienced more growth within a
particular industry than would kra been expected from neocal trends; the magnitude dhe
Competitive Effeénhdicates the strength of the purely local influence on the industry's employment
change.

Location Quotient

Location Quotient (L@)easures the relative importance of an inys employment to a particular
region, and uses the straightforward formula:

[% of total local employment/% of total national employment].

Location Quotients are one of the most common and important indicators of local economic
characteristics..Q'sgreder than 1.25 are typically considered to be the threshold for identifying an
industry as especially relatively strong.

NAICS Codes (The North American Industry Classification System)

NAICSs the standard used by Federal statistical agencies in clagsifigmess establishments for the
purpose of collecting, analyzing, and publishing statistical dataddtathe U.S. business economy. The
numbering structure is hierarchical in nature, meaning that fewer digits are broader in their meaning,
while longe (up to six) digits provider greater specificity.

SOC Codes (Standard Occupational Classification)

The 2000 Standard Occupational Classification (SOC) System was developed in response to a growing
need for a universal occupational classification systaoh & classification system allows government
agencies and private industry to produce comparable data. Users of occupational data include
government program managers, industrial and labor relations practitioners, students considering career
training, jobseekers, vocational training schools, and employers wishing to set salary scales or locate a
new plant. It is used by federal agencies collecting occupational data, pro\sthnglardmeans to
comparesuchdata across agencies. It is designed to coVecalpations in which work is performed for
pay or profit, reflecting the current occupational structure in the United States.

17 Shift share is a standard regional analysis method that attempts to determine how much of regional job growth can be
attributed to national trends and how much is due to ueigegional factors. Shift share helps answer why employment is
growing or declining in a regional industry, cluster, or occupation.
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As with NAICS, the SOC coding structure is hierarchical, with fewer digits provide broad data (occupational
categories), whilearger provide more specific data (specific professions).

Industry Sector Definitions

Health Care
NAICS Description
6211  Offices of Physicians
6212  Offices of Dentists
6213 Offices of Other Health Practitioners
6214  Outpatient Care Centers
6215 Medicaland Diagnostic Laboratories
6216 Home Health Care Services
6219 Other Ambulatory Health Care Services
6221  General Medical and Surgical Hospitals
6222  Psychiatric and Substance Abuse Hospitals
6223  Specialty (except Psychiatric and Substance Abigspitals
6231  Nursing Care Facilities (Skilled Nursing Facilities)
6232 Residential Intellectual and Developmental Disability, Mental Health, and Substance Abuse Fac
6233 Continuing Care Retirement Communities and Assisted Living FacilitesEdaterly
6239  Other Residential Care Facilities
6241 Individual and Family Services
6242 Community Food and Housing, and Emergency and Other Relief Services
6243 Vocational Rehabilitation Services
6244  Child Day Care Services

Agriculture
NAICS Description
1110 Crop Production
1120 Animal Production and Aquaculture
1131 Timber Tract Operations
1132  Forest Nurseries and Gathering of Forest Products
1133 Logging
1141  Fishing
1142 Hunting and Trapping
1151  Support Activities for Crdproduction
1152  Support Activities for Animal Production
1153  Support Activities for Forestry
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Tourism
NAICS Description
4871  Scenic and Sightseeing Transportation, Land
4872  Scenic and Sightseeing Transportation, Water
4879  Scenic and Sightseeiligansportation, Other
5615 Travel Arrangement and Reservation Services
5619 Other Support Services
7111  Performing Arts Companies
7112  Spectator Sports
7113  Promoters of Performing Arts, Sports, and Similar Events
7114 Agents and Managers féurtists, Athletes, Entertainers, and Other Public Figures
7115 Independent Artists, Writers, and Performers
7121 Museums, Historical Sites, and Similar Institutions
7131 Amusement Parks and Arcades
7132 Gambling Industries
7139 Other Amusement anRecreation Industries
7211 Traveler Accommodation
7212 RV (Recreational Vehicle) Parks and Recreational Camps
7213 Rooming and Boarding Houses
7223  Special Food Services
7224  Drinking Places (Alcoholic Beverages)
7225 Restaurants and Other EatiRtaces

Information Technology (IT)
NAICS Description
5112  Software Publishers
5182 Data Processing, Hosting, and Related Services
5415 Computer Systems Design and Related Services

Page| 35




PR il [ 6

NORTEC Ly Rdza i'NE Kk { S

Appendix B

Shasta County Input Session Findings

1 Shasta County mne of the population centers of the region, and accordingly, there are a lot of
services available in the area for businesses and individuals. Participants identified that an umbrella
organization would be helpful that could coordinate all of these ressuand provide a clear
picture on what is available and where to gain access.

1 Though there is a high number of community partners that are engaged in the county, sometimes
the level of employer input is not as high. Participants recognized that comtigadiiering
feedback and keeping open communication with employers is vital to providing high quality
workforce services.

1 Many employers are struggling with hiring and training practices that do not fit with the changing
economy and workforce. Education the evolving best practices in human resouredsted
processes would be helpful to many employers, especially those win kave the time to think
about making these changes on their own.

1 There are many involved, engaged, and generous communitypensmwho put a lot of time and
effort into community initiatives. People can get spread thin, so it is important to find ways to
engage more people in community efforts. There are some innovative efforts that can make it
profitable for individuals to spdagad community initiative. Combining personal, social, and
community interests may draw more to be involved.
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Appendix C

Shasta County Survdyesults

TPMA developed a survey designed to engage county employers and to better understand current
workforce tends and needs in the Shasta County region. In doing so, our consulting team collaborated
with NORTEC and its service providers, which included a diverse group of workforce development,
economic development, and other community organizations. Over arfonth period the survey was
distributed via email and completed through fao€ace meetings with employers. Survey questions
focused on the following topics:

Industry and business demographics;
Employment numbers and projections;

[ FO02NJ YIFN] SO & OKdzNY ¢
Skill needs and gaps;

Education and training requirements;
Desired industry recognized credentials; and
Training challenges.

=A =4 =4 =4 -4 4

24 employers patrticipated in the survey.

Which industry best describes your company?

Government I
Natural Resource & MiningiN
Social Services
Information I
Financial Activities I
Trade, Transportation & Utilities
Construction I
Health Services I
Agriculture
Leisure, Hospitality & Tourism
Manufacturing I
Professional & Business Servic il
Other I

0 1 2 3 4 5 6 7
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How many employees do you have?

Number of employees Average
Total 13
Fulkime 12
Parttime 6
Seasonal 0.33
Temp 0.25

How many total mployees do you have by county?

County Average

Butte 5
Del Norte 0
Lassen 0
Modoc 0
Nevada 0
Plumas 0
Shasta 12
Sierra 0
Siskiyou 0
Tehama 12
Trinity 0

Page| 38
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Which best describes this location?

55%

= Branch or subsidiary location = Headquarters Single location

On a scale of 1 {not a challenge} to 4 {significant challenge}, how challenging are the following workforce

issues for your company?
Workforce Issues 1 (nota 2 (minor 3 (moderate 4 (significant Unsure or
challenge) challenge) challenge) challenge) N/A

Finding qualified candidates to hire 1 5 6 8 1
Training new workers 1 4 9 3 1
Filling higkskill positions 1 0 5 9 2
Adequately assessing and screening 3 7 3 3 1
candidates

Drug Screening Candidates 7 3 1 3 3

Identifying skills and knowledge required

. 4 3 7 1 1
for jobs at my company
Retaining existing workers 4 6 5 0 1
Training existing workers 3 7 4 1 1
Replacing retiring workers 4 5 1 4 2
Understanding of localvailable resource: 3 5 8 0 1
to help my company
Determining competitive wage levels to 5 7 5 5 1

attract workers

Page| 39
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Frequency of Responses to Significant Workforce Challenges

Determining competitive wage levels to attract workel——
'YRSNAGIYRAY3I 2F 20 { anneiseswime ¢ S NSa2dzZNOSa (2 KSt|
Replacing retiring workerS
Training existing worker
Retaining existing worker
LRSyGATeAY3d alAfta I yR umsnminile S NSljdZANSGR F2N 2264 |
Drug Screening Candidate mu
Adequately assessing and screening candid
Filling high-skill positionsm
Training new workers I
Finding qualified candidates to hir I —

0 5 10 15 20 25

m 1 (not a challenge 2 (minor challenge} 3 (moderate challenge} 4 (significant challenge) Unsure or N/A

Top Five Most Challenging Workforce Issues from Above

Responded "Moderate

Uelse il gt Challenge" or higher

Filling higkskillpositions 14
Finding qualified candidates to hire 14
Training new workers 12
Identifying skills and knowledge required for jobs at my company 8
Understanding of locally available resources to help my company 8

What is your most significaworkforcerelated challenge or your greatest workforce need?

Challenge Top Responses

Finding qualified workers
Finding workers with soft skills (work ethic)

Training new employees
Trying to pay a competitive wage
Retention of employees

Filling management positions

F P, P N N N OO

Finding general laborers
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The average length based on all respons@sGSweeks.
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How many fultime (35+ hours/week) new, replacement, and retiring workers deypect within the next

0 to 12 months, 1 to 2 years, 3 to 4 years, and 5 to 7 years?

Number of new positions Average
0-12 months 15
1-2years 3.0
3-4 years 3.7
5-7 years 4.8
Number of replacement positions Average
0-12 months 4.8
1-2 years 0.8
3-4 years 1.3
5-7 years 2.3
Number of retiring positions Average
0-12 months 2.6
1-2years 0.3
3-4 years 0.6
5-7 years 13

Range

ETN

0-1
0-1
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NORTEC

Please provide information regarding yeurrent wages for up to 3 of your top fithe occupations by
number of employees.

Top Occupation #1

Title: Financial management and processing

Job Description©PA, loan officer, fiscal officer, bookkeeper, credit administrator
Average number of jokst location:3-4

Desired/required certificates/credential&A in accounting; previous work experienc
preferred; NMLS license preferred

Average entry leve®17.05/hr

Average midevel:$23.46/hr

Average advancedvel:$34.43/hr

TopOccupation #2

Title: Manager Positions

Job DescriptionOversee dayo-day operations of the business/organization
Average number of jobs at locatiori-2

Desired/required certificates/credentials:BA preferred; previous work experience

Average entrylevel: $20.10/hr
Average midlevel: $27.55/hr
Average advancedevel: $40.01/hr

Top Occupation #3

Title: Executivelevel positions

Job DescriptionResponsible for running operations, making strategic decisions, a
providing leadership

Average number of jobs at locatiori:

Desired/required certificates/credentials:Bachelor degree required

Average entry level$26.83/hr

Average midlevel: $52.57/hr

Average advancedevel: $67.09/hr
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NORTEC

Do you provide any of the followihgalth benefits?

Responses

None of the above || NG
Paid sick leave above California requiremdjii
paid vacation [
Employer-sponsored retirement savindii GG
Employer-sponsored health benefits to familjj G
Employer-sponsored health - employee onjj | NG

Most difficult to fill positions and why

Position Responses Reason
Finding qualified candidates;

Financial management and processing positic 5 candidates unwilling to relocate to
rural area.

Computer technicians/web developers 4 Lack of qualified candidates.
Retention; undesirable schedules; lo

General laborers 4
wages.

Auto technicians 1 None given

. Retention; passing background/dru

Caregivers 1 P 9 g 9

test.
. Finding qualified and experienced

Massage therapists 1 . 94 P
candidates

Executive positions 1 Retention

Gym manager 1 Finding qualified candidates.
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Please provide information for your most difficult to filHfle occupations

Title: Financial management and processing
Job Description: CPA, loan officer, fiscdficer, bookkeeper, credit administrator
Number of current openings8-9

Desired or required certificates or credentials (if anydA in accounting; national
registration and/or licensing; previous work experience
Hourly/annual wage ($§528.84/hr

Title: General labor

Brief job description:Entry-level physical labor

Number of current openings3-4

Desired or required certificates or credentials (if anyjone; previous work experienc
Hourly/annual wage ($§519.50/hr

Title: Management positions

Brief job description:Handle dayto-day operations of business/organization
Number of current openings2

Desired or required certificates or credentials (if anyl}2 hour certification preferred
Hourly/annual wage ($528.68/hr

What are the factors that most impact difficult to fill positions?

Factors Responses

Finding candidates with previous work experience 7
Finding qualified candidates (generally)

Finding candidates with strong soft skills

Candidates passing background checks

6
2
Candidatedack proper education/certifications 2
1
Retaining employees 1

1

Attracting qualified candidates to rural area
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What do you look for most from candidates in diffi¢odfill positions?

Responses

On the job training -
Previous work experience-

0 2 4 6 8 10 12 14

What other {if any} skills and/or experience levels are currently in greatest demand?

Top Responses Responses

Communication skills 4

Customer service skills
Previous work experience

Content knowledge: mortgage

2
2
1
Content knowledge: carpentry 1
Content knowledge: purchasing 1
Content knowledge: lending 1
Content knowledge: programming 1

1

Work ethic
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What other {if any} skills and/or experience levels are most difficult to find?

Top Responses Responses

Communication skills 2

Loanprocessors
Banking experience
Sobriety
Programming

Technical background

N I S T =

Time management skills

What industryrecognized credentials, certifications and/or degrees do you vahst? [two or more
responses]

Top Responses Responses

BA 4
HR certification 1
Payroll certification 1
CA Real Estate Agent License 1
/' ONR]1SNRa tAOSyas 1
NMLS license 1
International Coach Federation 1
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Do you offer training or other professional development, above and beyond initia-job training?

Responses

Yes, funding for individuals to attend outsic_
training

No, but would consider.

At this time no

How do you rate the followg?

Top Responses Excellent Good Poor Fair Unsure
Soft skills of workers 3 5 0 6 1
Hard/technical skills of workers 2 7 0 4 1
Overall quality of entrevel workers 1 6 0 7 1
Overall quality of highkillworkers 2 12 0 0 1
Quality of education and training programs 1 5 0 8 1
Knowledgeof available services from

America's Job Center of California (e.g. 2 3 2 4 4

assistance with job ads)
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and/or business service center?

Responses

Have utilized them, but unsuccessfully

Familiar, but have not tried the_

-

LT dzZiAt AT SRT AT &2dz O02dA R AYLINROGS 2yS (KAy3 I 62d
business service center, what would it be?

Top Responses Responses

b2 KAy3z GKSBQNB R2Ay3 3ANBI G
More funding to help dislocated workers

More information

Make it easier for employers to receive training reimbursements

Help finding higher skilled workers (as opposed to entry level)

e

Consistent tax breaks on specific efdiyel training hired positions
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Would you like to learmore about any of the following sergto strengthen your business?

Services Responses
Employee recruitment

Tax credit information

Assistance with employee retention
Candidate screening/assessment

Labor market information, wage data
Onthe-Job Training (OJT)

Benefits of hiring a veteran

Employee education

Employer professional development seminars
Preemployment testing

Job analysis and profiling information

Other training resources

Hiring exoffenders (a seconchance)

Onsite assistance for business downsizing

ol

O O FPr FP WWWwwadrA~bSdbS~Db~oo

What business or trade groups do you currently participate in?

Responses

Employer-sponsored health club

Non-Profit / Community Service Grou I

Farm Bureau
Rotary N
HR Group
Chamber of Commercejllllll
Industry-specific associatio i NN
None I

0 2 4 6 8 10 12 14
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If you do not participate, would you be open to a member of our staff contacting you to participate in a local
business groughat focuses on tackling the most pressing workforce and business growth issues?

14
12

10

Yes
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